INFORMACNi MEMORANDUM NEBANKOVNIHO REGISTRU KLIENTSKYCH INFORMACI
(v€etné zakladnich informaci o vzajemné vyméné informaci s Bankovnim registrem klientskych informaci)

Vazeni klienti,
Nebankovni registr klientskych informaci

Nebankovni registr klientskych informaci (dale jen ,NRKI) je spole€na databaze udaju vytvofena na zakladé
informaci, které si vzajemné poskytuji véfitelské subjekty (zejména leasingové spolecnosti, spoleCnosti poskytujici
spotfebitelské uvery, faktoringové spole€nosti a nékteré banky — dale jen ,véritelské subjekty”) o smluvnich

v ¢asti ,NRKI — obsah®).

NRKI je spole¢nym projektem véfitelskych subjekit a spoleCnosti zabyvajicich se vyvojem a provozovanim
informacnich systému slouzicich k vyméné informaci.

Zakladni ucel NRKI

Zakladnim ucelem NRKI je vzajemné informovani véfitelskych subjektd o zalezitostech vypovidajicich o bonité,
divéryhodnosti a platebni moralce, resp. Uvéruschopnosti, jejich klient.

Véritelské subjekty, které se uc€astni projektu NRKI, maji za G€elem snizeni rizik, zefektivnéni plnéni povinnosti,
vyplyvajicich z pravnich pfedpist sméfujicich k ochrané spotfebitele a zvySeni kvality nabizenych produktl zajem
pravidelné ziskavat udaje vypovidajici o bonité, divéryhodnosti a platebni moralce, resp. Uvéruschopnosti, svych
klientd.

Pro ucely tohoto dokumentu se klientem rozumi:

(a) fyzicka osoba (podnikatel i nepodnikatel) nebo pravnicka osoba, se kterou véfitelsky subjekt uzaviel smlouvu
s klientem;

(b) fyzicka a/nebo pravnicka osoba, ktera zastupuje klienta — pravnickou osobu, s nimz veéfitelsky subjekt uzavrel
smlouvu, a to na smluvnim, zakonném ¢i jiném zakladé, zejména je to osoba, ktera je ¢lenem statutarniho organu,
zmocnéncem zastupujicim pravnickou osobu na zakladé plné moci, prokuristou, vedoucim odstépného zavodu,
povéfenou osobou dle § 430 obCanského zakoniku, zaméstnancem pravnické osoby dle § 166 ob&anského
zakoniku (dale jen ,osoby zastupujici klienta“); za pfedpokladu, Ze tyto osoby, pokud jde o fyzické osoby, poskytly
souhlas se zpracovanim osobnich udaju;

(c) fyzicka a pravnicka osoba, ktera je vlastnikem pravnickych osob, zejména jde o jediné spole¢niky spole¢nosti s
ru¢enim omezenym a jediné akcionare akciové spolecnosti (dale jen ,vlastnik klienta“), za pfedpokladu, Ze tyto
osoby poskytly souhlas, a

(d) fyzicka osoba (podnikatel i nepodnikatel) nebo pravnicka osoba, ohledné které ma byt nebo jiz byla na zakladé
smlouvy postoupena faktorovana pohledavka z klienta na véfitelsky subjekt (tj. postoupeny dluznik).

Ustanoveni tykajici se klienta dle tohoto memoranda se obdobné vztahuji i na fyzické osoby (podnikatele i
nepodnikatele) a pravnické osoby, kieré osobnim ru¢enim zajistuji zavazky klientd ze smluv s klientem, nebo s
nimiz véfitelsky subjekt o takovém zajisténi jedna.

Cilem tohoto dokumentu je poskytnout Vam — klientim véfitelskych subjektt — zakladni informace o NRKI.
Provozovatel NRKI

Provozovatelem NRKI je CNCB — Czech Non-Banking Credit Bureau, z.s.p.o., ICO: 712 36 384, se sidlem St&tkova
1638/18, Nusle, 140 00 Praha 4, zapsané ve spolkovém rejstfiku, vedeném Méstskym soudem v Praze, spisova
znacka L 58499 (dale jen ,CNCB"). CNCB zpracovava udaje klient — fyzickych osob podle Nafizeni Evropského
parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o ochrané fyzickych osob v souvislosti se zpracovanim
osobnich udaju a o volném pohybu téchto Udaji a o zruSeni smérnice 95/46/ES (dale jen ,obecné narizeni o
ochrané osobnich udaja”).

Uzivatelé NRKI a pfijemci osobnich udaju

Uzivateli NRKI jsou jednotlivé véfitelské subjekty, které maji uzavienou s CNCB smlouvu o Ucasti na projektu NRKI.
Ke dni zpracovani a vydani tohoto dokumentu jsou uzivateli NRKI tyto spole¢nosti:

ACEMA Credit Czech, a.s. Comfort Money s.r.o. Duofin Finance, s.r.o.
AGRO LEASING J.Hradec s.r.o. COOL CREDIT s.r.o. EC Financial Services, a.s.
ARVAL CZ s.r.0. CreditKasa s.r.o. ESSOX s.r.o.

AvaFin Czech s.r.o. CreditPortal, a.s. Fair Credit Czech s.r.o.
BMW Financial Services Czech CSOB Leasing, a.s. FlexiFin s.r.o.

Republic s.r.o. D.S. Leasing, a.s. FlexiFin Business s.r.o.

COFIDIS a.s. Drivalia Lease Czech Republic s.r.o. FlexiFin prime s.r.o.
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Home Credit a.s. NORABEL s.r.o. TOMMY STACHI s.r.o.

IMPULS-Leasing-AUSTRIA s.r.0. PROFI CREDIT Czech, a.s. Toyota Financial Services Czech
Leasing Ceské spofitelny, a.s. Provident Financial s.r.o. s.r.o.

Lemonero s.r.o. Raiffeisen — Leasing, s.r.o. Twisto payments a.s.

Loan2go s.r.o. RCI Financial Services, s.r.o. UniCredit Leasing CZ, a.s.
Mercedes-Benz Financial Services SG Equipment Finance Czech UNILEASING a.s.

Ceska republika, s.r.o. Republic s.r.o. VFS Financial Services Czech
MONETA Auto, s.r.o. Skip Pay s.r.o. Republic s.r.o.

MONETA Leasing, s.r.o. SWISS FUNDS, a.s. Via SMS s.r.o.

Multitude Bank p.l.c. SkoFIN s.r.o. Zaplo Finance s.r.o.

Véfitelské subjekty — uzivatelé NRKI jsou vedle niZze uvedenych spolecnosti, zajistujicich technické zpracovani
informaci, jedinymi moznymi pfijemci osobnich Udaju obsazenych v NRKI.

CRIF S.p.A.

DalSi osobou UcCastnici se zpracovani informaci v NRKI je italska spolecnost CRIF S.p.A., zaloZena podle prava
Italské republiky, se sidlem Via M. Fantin 1-3, 40131 Bologna, Italska republika (dale jen ,CRIF*), ktera na zakladé
pFislusné smluvni dokumentace zajistuje v pfipadé NRKI pro CNCB finalni automatizované technické zpracovani
informaci o klientech, které jsou poskytovany CNCB ze strany jednotlivych véfitelskych subjektu.

CRIF - Czech Credit Bureau, a.s.

Spoleénost CRIF — Czech Credit Bureau, a.s., ICO: 262 12 242, se sidlem Stétkova 1638/18, Nusle, 140 00 Praha
4, zapsana v obchodnim rejstfiku, vedeném Méstskym soudem v Praze, spisova znacka B 6853 (dale jen ,CRIF
CZ“) na zakladé pfisluSnych smiluv zajistuje v pfipadé NRKI pro CNCB sluzby souvisejici se vzajemnym
informovanim uzivatel(l o bonité, ddvéryhodnosti a platebni moralce, resp. uvéruschopnosti, jejich klient(i a provoz
Klientského centra.

NRKI - obsah

NRKI predstavuje databazi udaji o smluvnich vztazich mezi véfitelskymi subjekty a jejich klienty. NRKI je vytvoren
na zakladé informaci (Udaju), které véfitelské subjekty poskytuji CNCB, a které jednotlivé nebo ve svém souhrnu
vypovidaji o bonité, divéryhodnosti a platebni moralce, resp. Gvéruschopnosti, klient véfitelskych subjektl.

V ramci NRKI jsou zpracovavany nize uvedené osobni udaje klientl:

- identifikani osobni udaje klienta (tj. jméno, pfijmeni, rodné pfijmeni, datum narozeni, misto a zemé narozeni,
adresa bydlisté klienta a informace o dokladech totoznosti) a kontaktni osobni udaje klienta poskytnuté klientem
(tj. kontaktni adresa, telefon a elektronicka adresa);

- rodné Cislo klienta (viz nize ¢ast Rodna cisla);

- osobni Udaje vypovidajici o tom, zda mezi klientem (nebo zadatelem, pokud jde o rucitele) a véfitelskym
subjektem doSlo k uzavfeni, pfipadné neuzavieni smluvniho vztahu;

- osobni udaje vypovidajici o financnich zavazcich klienta, které vznikly, vzniknou nebo mohou vzniknout vuci
vefitelskému subjektu v souvislosti se smluvnim vztahem, a o pInéni téchto zavazkl ze strany klienta;

- osobni udaje vypovidajici o zajisténi zavazku klienta souvisejicich se smluvnim vztahem s véfitelskym
subjektem;

- osobni udaje vypovidajici o tom, zda ohledné klienta doSlo k postoupeni pohledavky ze smluvniho vztahu
s véfitelskym subjektem a o dalSim pInéni zavazku ze strany klienta ve vztahu k takto postoupené pohledavce;
to vSe pouze za predpokladu, Ze véfitelsky subjekt nadale vykonava spravu pfisludné postoupené pohledavky
a pfi spInéni dalSich smluvné stanovenych podminek;

- prFipadné dalSi osobni Udaje, které vypovidaji o bonité, diavéryhodnosti a platebni moralce klienta, a které klient
sdélil ¢i sdéli véfitelskému subjektu, nebo které véfitelsky subjekt ziskal €i ziska v souvislosti s pInénim,
pfipadné neplnénim pfislusného smluvniho vztahu s véfitelskym subjektem, v€etné Udaju o dokladu klienta.

Pravnim zakladem pro zpracovani osobnich udaji klientd v NRKI je (a) plnéni pravnich povinnosti
véritelskych subjektl v pripadé, kdy je fyzické osobé poskytovan spotiebitelsky uvér, (b) opravnéné zajmy
véritelskych subjektd v pripadé, kdy je fyzické osobé poskytovan jiny nez spotiebitelsky Gvér, zejména
zajem na poskytovani Uvérovych produktld pouze bonitnim a divéryhodnym klientim, (c) zakonné
zmocnéni pro zpracovani rodného c¢isla, pokud je to nezbytné pro vymahani soukromopravnich narokt
nebo pro predchazeni vzniku nesplacenych pohledavek a (d) souhlas se zpracovanim osobnich udajt
v pfipadé osob zastupujicich klienty ¢i vliastniky klient.



Nakladani s informacemi (udaiji) v ramci NRKI se Fidi témito pravidly:

Informace (Udaje) jsou do NRKI zafazovany a nasledné zpracovavany v rozsahu, ve kterém mohou slouzit pro
posouzeni bonity, divéryhodnosti a platebni moralky, resp. Gvéruschopnosti, klienta, a ve kterém je klient poskytl
véfitelskému subjektu v souvislosti se smluvnim vztahem, nebo které mohou vyplynout ze smluvniho vztahu za
dobu jeho trvani nebo v pfipadé postoupeného dluznika, které mohou vyplynout z jeho povinnosti vuci klientovi
nebo uzivateli NRKI po dobu trvani téchto jeho zavazkd nebo se spravou pfisluSnych postoupenych pohledavek
(viz vySe vycet osobnich udaju zpracovavanych v ramci NRKI).

Obsahem NRKI jsou tedy zejména zakladni identifika¢ni udaje klientll, udaje o zavazcich klientd, o v€asnosti jejich
plnéni, o jejich zajiSténi apod. (viz vySe vycCet osobnich Udaju zpracovavanych v ramci NRKI). V NRKI nejsou
zpracovavany zvlastni kategorie osobnich udaji klientd — fyzickych osob ve smyslu obecného nafizeni o ochrané
osobnich udaj (napf. udaje o zdravotnim stavu apod.).

Informace (Udaje) obsazené v ramci NRKI jsou pravidelné mési¢né aktualizovany a jsou uchovavany pro potfebu
vzajemného informovani veéfitelskych subjektd po dobu trvani veskerych povinnosti klienta vici uzivateli NRKI nebo
postoupeného dluznika vuci klientovi nebo uzivateli NRKI (v€etné situace, kdy véfitelsky subjekt vykonava spravu
prislusné postoupené pohledavky — viz vySe vycet osobnich udaji zpracovavanych v ramci NRKI) a po dobu dalSich
Ctyr (4) let po spInéni vSech zavazku klienta, resp. postoupeného dluznika.

Pokud pozadovana smilouva s klientem nebyla uzaviena, jsou informace (Udaje), tykajici se klienta vcetné
postoupeného dluznika, uchovavany v NRKI po dobu Sesti (6) mésicu ode dne podani zadosti klienta (nebo
uzivatele) o uzavreni pfislusné smlouvy (v€etné smlouvy tykajici se postoupeni faktorovanych pohledavek
postoupeného dluznika).

Po uplynuti pfislusné doby je zpracovani takovychto informaci (Udajd) omezeno (to znamena, Ze jsou uvedeny do
takového stavu, pfi kterém jsou nepfistupné pro ucely vzajemného informovani véfitelskych subjektd a jsou
archivovany pro ur€eni, vykon nebo obhajobu pravnich narokd uzivateldl NRKI nebo subjektu Gdajd. Pravnim
zaékladem omezeného zpracovani je opravnény zajem spravce nebo subjektu Udaju na jejich ziskani pro uvedeny
ucel. V ramci plnéni zakonnych povinnosti CNCB mohou byt archivované udaje poskytnuty na vyzadani nékterych
statnich organ podle zvlastnich zakond). Po uplynuti doby omezeni péti (5) let budou informace (Udaje)
automaticky vymazany.

Informace (Udaje) o smluvnich vztazich s klienty jsou véfitelskymi subjekty poskytovany CNCB, které tyto udaje
dale zpracovava v NRKI, a to i s vyuzitim systému pro finalni automatické technické zpracovani udaju italské
spolecnosti CRIF. V Italii jsou informace také finalné automaticky technicky zpracovavany v souladu s obecnym
nafizenim o ochrané osobnich udaju. Pfi tomto zpracovani dochazi téz k profilovani klientd jednotlivych véfitelskych
subjektll, jehoz vysledek je jednim z podkladl pro rozhodnuti véfitelského subjektu o tom, zda s pfisluSnym
klientem poZadovanou smlouvu uzavie. K automatizovanému rozhodovani o tom, zda véfitelsky subjekt
s pfislusnym klientem produktovou smlouvu uzavre, vSak v ramci NRKI nedochazi.

Takto zpracovavané informace (Udaje) zpfistupriuje CNCB ve formé uUvérovych zprav na zakladé jejich zadosti
vefitelskym subjektam, které vyuzivaji sluzeb NRKI, a to vylu¢né za ucelem vzajemného informovani véfitelskych
subjektll o bonité, divéryhodnosti a platebni moralce jejich klientd.

Informace tykajici se konkrétniho klienta jsou téz zpracovavany ze strany CNCB a CRIF CZ pro ucely pInéni
smlouvy s klientem o poskytnuti sluzeb nabizenych na portalu www.kolikmam.cz.

CNCB dale poskytuje nebo mulze poskytovat véfitelskym subjektim, které vyuzivaji NRKI:

- tzv. score, coz je synteticka hodnota vypovidajici o vyhodnoceni informaci (4daja) o klientech obsazenych vzdy
v pfislusné uvérové zprave, které uzivatelé rovnéz vyuzivaji pro ucely vyhodnocovani bonity, divéryhodnosti a
platebni moralky jejich klientd; score je poskytovano v ramci Uvérovych zprav i v ramci souhrnnych statistickych
zprav (jak je uvedeno dale);

- zpravu o ovefeni dokladu klienta ¢i udaju uvedenych na dokladu klienta, kiera je soucasti ovéreni
davéryhodnosti klienta i v souvislosti se zakonem €. 253/2008 Sb., o nékterych opatfenich proti legalizaci vynosu
z trestné Cinnosti a financovani terorismu, ve znéni pozdéjSich pfedpisu, a je vyhotovena mj. za pouziti vefejnych
databazi a NRKI; zprava o ovéfeni dokladu klienta ¢i udaji uvedenych na dokladu klienta je poskytovana bud
samostatné, nebo v ramci uvérovych zprav;

- tzv. rizikovy profil klienta, ktery je zpracovavan na zakladé udaji poskytnutych klientem véfitelskému subjektu,
predevsim kontaktnich udajl a jejich pfipadnych nekonzistenci a na zakladé dalSich zpracovavanych osobnich
udaju klienta, pfedevSim Udajd o finan¢nich zavazcich klienta a jejich pInéni; tato sluzba tvofi dalsi podklad
k ovéfeni bonity a davéryhodnosti klienta;

- informace (udaje) ve formé souhrnnych statistickych zprav o bonité, didvéryhodnosti a platebni moralce portfolii
klientll v ramci pfislusného produktového trhu; takové souhrnné statistické zpravy pfedstavuji souhrnné a
anonymni informace, které nelze zadnym zpUsobem spojit s jakymkoli identifikovanym nebo identifikovatelnym
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subjektem udaju, a mohou byt zpfFistupnény také pfisluSnému organu dohledu v ramci jeho dohledové a
kontrolni &innosti v souladu s platnymi pravnimi pfedpisy.

- informace ve vztahu ke klientim, ohledné kterych véfitelsky subjekt, ktery o informace zada, postoupi Ci
postoupil pohledavky ze smlouvy s klientem.

Informace (Udaje) tykajici se osob zastupujicich klienty — fyzickych osob a vlastnik( klientl, poskytuje CNCB
veéfitelskym subjektim na zakladé souhlasu téchto osob se zpracovanim jejich osobnich udaju v NRKI.

Rodna éisla

Struktura databaze NRKI predpoklada, ze v ramci NRKI jsou zpracovavany i udaje o rodnych &islech fyzickych
osob, které jsou klienty uzivateld NRKI.

VaSe rodné Cislo tvofi spolu s dalSimi udaji o Vas unikatni komplex udajl, ktery slouzi ke spolehlivé identifikaci
Vasi osoby v databazi NRKI a efektivné tak zamezuje mozné zaméné s jinou osobou vedenou v databazi NRKI.
Takovato identifikace je nezbytna téz pro vymahani soukromopravnich narokll a pro predchazeni vzniku
nesplacenych pohledavek a jsou tedy splnény podminky stanovené v zakoné o evidence obyvatel (§ 13c odst. 1
pism. ¢) zakona €. 133/2000 Sb.) pro zpracovani rodného Cisla bez souhlasu jeho nositele.

Pro nakladani s Vasim rodnym &islem v ramci NRKI, v&etné Ucelu, doby a zpusobu jeho zpracovani, otazky jeho
zabezpeceni apod., plati v plném rozsahu to, co je uvedeno v ostatnich ¢astech tohoto memoranda. PoZadavek na
prijeti konkrétnich opatfeni k ochrané Vasich prav a svobod jako subjektu udaju pfi zpracovani rodného ¢isla je
tudiz splnén.

Klientské centrum

Klientské centrum, jehoz provoz zajiStuje CRIF CZ, slouzi jako kontaktni misto, kam se mulzete obracet
s pozadavky souvisejicimi se zpracovanim Vasich osobnich udaji v NRKI. Klientské centrum poskytuje klientim
véfitelskych subjektl zejména tyto sluzby:

- informuje klienty o udajich, které jsou o nich zpracovavany v NRKI (a to v souladu s pozadavky obecného
nafizeni o ochrané osobnich udaju);

- slouzi jako misto pro podavani zadosti klientd o informace o tom, jaké udaje jsou o nich zpracovavany v NRKI;

- slouzi jako misto pro podavani pfipadnych stiznosti €i pfipominek ze strany klientd v souvislosti s nepfesnymi
udaji zpracovavanymi v NRKI,

- slouzi jako misto pro uplatnéni dalSich prav klientd vyplyvajicich z obecného nafizeni o ochrané osobnich udaju;
- poskytuje klientim dalSi sluzby nabizené na portalu www.kolikmam.cz.

Zadosti o informace, o uplatnéni prav podle obecného nafizeni o ochran& osobnich Gdajli i o dal$i sluzby Ize
podavat s vyuzitim on-line formulafd na webové adrese www.kolikmam.cz, prostfednictvim datové schranky,
elektronicky podepsané e-mailové zpravy s pomoci zaru¢eného elekironického podpisu s certifikatem, nebo
postou, a to na adresach uvedenych v zavéru tohoto dokumentu.

Technické a organizaéni zaruky zabezpeceni ochrany informaci (idajti) v NRKI

Pokud jde o provoz NRKI, dovolujeme si Vas informovat, ze vSechny zu€astnéné subjekty pfijaly nalezita opatfeni,
aby nemohlo dojit k neopravnénému nebo nahodilému pfistupu k informacim (Gdajim) v NRKI, k jejich zméné,
zni€eni nebo ztraté, neopravnénym pfenosum, k jejich neopravnénému zpracovani, jakoz i k jinému zneuziti
informaci obsazenych v NRKI.

Témito opatifenimi jsou zejména:
- pravidelna obména individualnich pfistupovych kodl a pFistupovych jmen k NRKI;
- prenos informaci prostfednictvim privatnich linek, ktery znemozni neopravnény pfistup k informacim;
- Sifrovani dat pfi pfenosu informaci.
Predavani osobnich tudajl do tretich zemi.

PFi zpracovani informaci v NRKI nedochazi k pfedavani osobnich udaji mimo Uzemi Evropské Unie, resp.
Evropského hospodarského prostoru.

Zvlastni ochrana prav klientd — fyzickych osob

Na zakladé povinnosti stanovenych obecnym nafizenim o ochrané osobnich udaji bychom Vas timto radi poudili
o Vasich pravech vyplyvajicich z pfislusnych ustanoveni obecného nafizeni o ochrané osobnich tdaja.

Tato prava muzete uplatnit v Klientském centru:

Pravo na pristup k osobnim udajim: mate pravo pozadat CNCB o potvrzeni, zda VaSe osobni Udaje skute¢né
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zpracovava, a pokud je tomu tak, mate pravo ziskat pfistup k t&€mto osobnim Gdajim a ke stanovenym informacim.
CNCB Vam v takovém pfipadé poskytne kopii osobnich udaji zpracovavanych o Vas v NRKI bezplatné. V souladu
s pravidly obecného nafizeni o ochrané osobnich udaji je CNCB opravnéno Uctovat Vam za poskytnuti kopie
zpracovavanych osobnich udaji pfiméreny poplatek pokryvajici administrativni naklady spravce, pokud by Vase
zadosti o pfistup k udajum byly zjevné nedlivodné nebo nepfiméfené, pfedevsSim pokud by se opakovaly. Pfi
pfipadné opravé VasSich nespravné uvedenych udaji v NRKI obdrzite potvrzeni o opravé bezplatné formou kopie
zpracovavanych osobnich udaju.

Pravo na opravu: mate pravo, aby CNCB bez zbyte¢ného odkladu opravilo nepfesné osobni udaje, které o Vas
zpracovava vramci NRKI. Mate rovnéz pravo na doplnéni neuplnych osobnich udajd, ato iposkytnutim
dodate&ného prohlaseni.

Pravo na vymaz (,pravo byt zapomenut®): mate pravo, aby CNCB bez zbyte¢ného odkladu vymazalo Vase osobni
udaje, pokud je dan néktery z divodu stanovenych obecnym nafizenim o ochrané osobnich udaji (napf. z davodu
nepotfebnosti zpracovavanych osobnich Udajl pro stanovené ucely Ci protipravnosti jejich zpracovani).

Pravo na omezeni zpracovani: mate pravo na to, aby CNCB omezilo zpracovani VasSich osobnich udajd, pokud je
dan néktery z diivodi obecnym nafizenim o ochrané osobnich udajl (napf. z divodu nepfesnosti zpracovavanych
osobnich udaja ¢i protipravnosti jejich zpracovani).

Upozorfiujeme Vas, Ze pravo na prenositelnost udajl, tj. pravo ziskat osobni udaje (které se Vas tykaji, jez jste
poskytl/a uzivateli NRKI, ve strukturovaném, bézné pouzivaném a strojové Citelném formatu) a pravo predat tyto
udaje jinému spravci, aniz by tomu uzivatel NRKI ¢i CNCB branil, neni s ohledem na povahu zpracovani Vasich
osobnich udaji v NRKI relevantni a zadostem, tykajicich se pfenositelnosti udajl, proto nemuzeme vyhovét.

Pravo podat stiznost: pokud se domnivate, Ze zpracovanim Vasich osobnich udajd v NRKI dochazi k poruseni
prisluSnych pravnich pfedpisu, zejména nafizeni o ochrané osobnich udajl, mlzete se obratit se svou stiznosti na:

Urad pro ochranu osobnich udaijt, Pplk. Sochora 27, 170 00 Praha 7, www.uoou.cz

Pozadované informace a dokumenty a/nebo informace o pfijatych opatfenich Vam poskytneme bez zbyteéného
odkladu, nejpozdéji vSak do jednoho (1) mésice ode dne doruceni Vasi zadosti. V nékterych pfipadech vSak muze
byt tato Ih(ita prodlouzena, o ¢emz Vas vyrozumime. Pokud neni mozné Vasi zadosti vyhovét, budeme Vas o této
skutecnosti a divodech informovat, v€etné pouceni o vasich dalSich pravech (o pravu na podani stiznosti a pravu
na soudni ochranu).

V pfipadé potfeby jsme v souvislosti s Vasi Zadosti opravnéni Vas pozadat o dodate¢né informace k potvrzeni vasi
totoznosti. Nemuzeme-li zjistit Vasi totoznost, nemuze Vasi zadosti zpravidla vyhovét.

VaSe prava miizete uplatnit bezplatné. Pokud by podané Zadosti byly zjevné neduvodné nebo nepfimérené,
zejména protoze se opakuji, mizeme zadat od Vas pfiméfenou Uhradu nebo mizeme odmitnout Vasi zadosti
vyhovét.

Pravo vznést namitku

Z duvodu tykajicich se Vasi konkrétni situace mate pravo kdykoli vznést namitku proti zpracovani osobnich udaju,
které se Vas tykaji. CNCB osobni Udaje dale nezpracovava, pokud Vam neprokaze zavazné opravnéné divody
pro zpracovani, které pfevazuji nad Vasimi zajmy nebo pravy a svobodami, nebo pro uréeni, vykon nebo obhajobu
pravnich narok.

Ohledné postupu pfi uplatnéni prava vznést namitku plati shodné vyse uvedena pravidla stanovena pro uplatfiovani
jinych prav.
Povérenec pro ochranu osobnich tdajt

Nepodari-li se Vam vyfesit Vasi zalezitost prostfednictvim Klientského centra, miizete téz kontaktovat povérence
pro ochranu osobnich udaji NRKI prostfednictvim poverenec@cncb.cz.

VZAJEMNA VYMENA S BANKOVNIM REGISTREM KLIENTSKYCH INFORMACI

Cilem této ¢asti informacniho memoranda je poskytnout Vam — klientim véfitelskych subjektd zakladni informace
0 vzajemné vyméneé informaci (Udajl) mezi uzivateli NRKI a uzivateli BRKI, jakoz i o BRKI a NRKI.

Databaze NRKI a databaze BRKI jsou dvé samostatné existujici databaze (i kdyz s urcitymi shodnymi prvky, které
jsou dale popsany v této ¢asti). BRKI je spoleC¢nou databazi udaji vytvofenou na zakladé informaci, které si
vzajemné poskytuji banky o smluvnich vztazich mezi bankami a jejich klienty. Obsahem BRKI jsou obdobné
informace, jaké jsou obsahem NRKI.

V ramci vymény informaci (Udaju) mezi bankami a véfitelskymi subjekty jsou databaze BRKI a NRKI i nadale
oddéleny; vzajemna vyména udaju se totiz uskutec€riuje prostfednictvim provozovatell obou registrd (blizsi
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informace o provozovatelich jsou uvedeny v ¢asti Provozovatel NRKI a Provozovatel BRKI), ktefi i nadale poskytuji
informace (Udaje) svym uzivatelim (ij. véfitelskym subjektim jako uzivatelim NRKI a bankam jako uzivatelim
BRKI); od urcitého okamziku pfi spinéni vSech zakonnych predpokladl provozovatelé poskytuji svym uzivatelim

BRKI).
Zakladni uc¢el BRKI a jeho vztah k u¢elu NRKI

Zakladni ucel BRKI je stanoveny zakonem. Konkrétné se jedna o ustanoveni § 38a odst. 1 zakona €. 21/1992 Sb.,
o bankach, ve znéni pozdéjsich predpisu (dale jen ,zakon o bankach®), podle kterého se mohou banky a pobocky
zahraniénich bank pusobicich v Ceské republice (v ramci plnéni své zakonem uloZené povinnosti chovat se
obezietné) vzajemné informovat o zalezitostech vypovidajicich o bonité a divéryhodnosti jejich klientl, a to i
prostfednictvim tfeti osoby, na niZ maji majetkovy podil pouze banky.

Jedna se o obdobny zakladni Ucel jako v pfipadé NRKI a s ohledem na tuto obdobnost &i shodu ucell je ve vztahu
k vzajemné vyméné udajl o klientech mezi bankami a veéfitelskymi subjekty splnéna podminka slucitelnosti ucell
ve smyslu pfislusnych ustanoveni obecného nafizeni o ochrané osobnich udaju.

Provozovatel BRKI

Provozovatelem BRKI je CBCB — Czech Banking Credit Bureau, a.s., ICO: 261 99 696, se sidlem Stétkova 1638/18,
Nusle, 140 00 Praha 4 (dale jen ,CBCB®), na niz maji v souladu se zakonem o bankach majetkovy podil pouze
banky. CBCB zpracovava udaje klientl bank — fyzickych osob podle obecného nafizeni o ochrané osobnich udaji
a podle dalSich pravnich predpisu.

Uzivatelé BRKI

Uzivateli BRKI jsou jednotlivé banky, které jsou spravci osobnich udaji ve smyslu obecného nafizeni o ochrané
osobnich udaji a které maji uzavienou s CBCB smlouvu o Uc€asti na projektu BRKI. Ke dni zpracovani a vydani
tohoto dokumentu jsou uZivateli BRKI tyto spoleCnosti:

Air Bank a. s. mBank S.A., organizac¢ni slozka Stavebni spofitelna Ceské

AS Inbank, odstépny zavod Modra pyramida stavebni spofitelny, a.s.

Ceska spotitelna, a.s. spofitelna, a.s. TRINITY BANK a.s.
Ceskoslovenska obchodni banka, MONETA Money Bank, a.s. UniCredit Bank Czech Republic
a.s. MONETA Stavebni Spofitelna, a.s. and Slovakia, a.s.

CSOB Stavebni spotitelna, a.s. Oberbank AG pobocgka Ceska V§eobecna Uverova banka a.s.,
Fio banka, a.s. republika pobocka Praha

Hypoteéni banka, a.s. Raiffeisen stavebni spofitelna a.s.

Komercéni banka, a.s. Raiffeisenbank a.s.

Pravni zaklad zpracovani osobnich udaji v BRKI

Pravnim zakladem pro zpracovani osobnich udaju klientd v BRKI je (a) pInéni pravnich povinnosti bank a (b)
souhlas se zpracovanim osobnich udajll v pfipadé osob zastupujicich klienty i viastnika klientu.

Vzajemna vyména informaci mezi uzivateli NRKI a BRKI

Mezi uzivateli NRKI a BRKI muze dochazet ke vzajemné vyméné informaci, tykajicich se urcitého klienta. Vzajemna
vymeéna informaci (Udaji) mezi véfitelskymi subjekty a bankami se uskuteCriuje na zakladé pfisluSnych smluv
uzavienych mezi CBCB (jako provozovatelem BRKI) a CNCB (jako provozovatelem NRKI) a dale mezi CBCB
a bankami a CNCB a véfitelskymi subjekty, na zakladé zadosti pfisluSnych uzivateld (ij. bank &i véfitelskych
subjektll) jsou poskytovany ve formé uvérovych zprav (véetné pfipadného score), pfipadné zprav o ovéfeni dokladu
klienta, i informace (Udaje) z pfislusné druhé databaze (ij. v pfipadé bank i udaje z NRKI a v pfipadé véfitelskych
subjektu i udaje z BRKI).

Zpracovani Vasich osobnich Gdaji v ramci vymény informaci mezi véritelskymi subjekty a bankami je
mozné na zakladé (a) plnéni pravnich povinnosti véritelskych subjekti a bank v ptipadé, kdy je fyzické
osobé poskytovan spotiebitelsky uvér, (b) opravnénych zajmul véritelskych subjekta v pripadé, kdy je
fyzické osobé poskytovan jiny nez spotiebitelsky uvér a (c) souhlasu se zpracovanim osobnich udajt
v pfipadé osob zastupujicich klienty ¢i vliastnika klient.

Nakladani s informacemi (Udaji) v ramci BRKI (ij. bez jejich zpfistupfiovani uzivatelim NRKI) se Fidi zvlastnimi
pravidly, o nichz banky informuji své klienty v souvislosti se smluvnim vztahem mezi bankou a klientem. Zminéna
pravidla se netykaji vzajemné vymény informaci (Udaji) mezi véfitelskymi subjekty a bankami.



VI.  BRKI - zabezpeceni ochrany informaci (idaji) a ochrana prav klient

Pokud jde o zabezpeceni ochrany informaci (Udajd) klientl pfi jejich zpracovani pfi vzajemné vyméné informaci
mezi uzivateli NRKI a BRKI, jakoz i o prava, ktera muze klient — fyzicka osoba v této souvislosti uplatfiovat, plati
obdobné to, co je uvedeno vySe pro NRKI.

Veskeré dalsi informace Vam poskytne Klientské centrum, pfipadné mizete téz kontaktovat povéfence pro ochranu
osobnich udajil NRKI prostfednictvim poverenec@cncb.cz.

KLIENTSKE CENTRUM

Adresa: Kontaktni udaje:

CRIF — Czech Credit Bureau, a.s. Tel.: +420 844 111 777

Stétkova 1638/18 E-mail: klient@crif.com

140 00 Praha 4 — Nusle ID datové schranky: R4QDCBE

Verze k 01. 01. 2026 www.kolikmam.cz — www.cncb.cz



INFORMATION MEMORANDUM OF THE NON-BANK CLIENT INFORMATION REGISTER
(including basic information about the exchange of information with the Client Information Bank Register)

Dear Clients,
Non-Bank Client Information Register (NBCIR)

The Non-Bank Client Information Register (hereinafter the “NBCIR”) is a shared database compiled on the basis of
information provided by and exchanged between credit entities (in particular, lease companies, companies
providing consumer loans, factoring companies and certain banks — hereinafter the “Credit Entities”) about the
contractual (credit) relations between these Credit Entities and their clients (for detailed information about the
content of the NBCIR see the section entitied “NBCIR — Content”).

The NBCIR is a joint project of the Credit Entities and of companies engaged in the development and operation of
information systems used for information exchange.

Basic Purpose of the NBCIR

The basic purpose of the NBCIR is the mutual exchange of information between Credit Entities concerning matters
that indicate the payment prospects, payment discipline, credibility or creditworthiness of their clients.

The Credit Entities participating in the NBCIR project have a legitimate interest in regularly acquiring data indicating
the payment prospects, payment discipline and credibility or creditworthiness_of their clients with a view to reducing
risks, increasing the effectiveness of compliance with the obligations arising from the consumer protection
regulations, and improving the quality of the products being offered.

For the purposes of this document, “Client” means:

(a) a natural person (whether or not engaged in enterprise) or a legal person with whom the Credit Entity has
concluded a client agreement;

(b) a natural person and/or a legal person representing the Client — a legal person with whom a Credit Entity has
concluded an agreement on a contractual, legal or other basis, in particular, a person who is a statutory body
member, an attorney representing a legal person on the basis of a power of attorney, a proxy holder, a branch
manager, an authorised person pursuant to Section 430 of the Civil Code, an employee of a legal person pursuant
to Section 166 of the Civil Code (hereinafter the “Representative of a Client”) provided that such persons, if they
are natural persons, have given their consent to the processing of personal data; and

(c) a natural or legal person who is the owners of legal persons, in particular, if they are the sole members of a
private limited liability company or the sole shareholders of a joint stock company (hereinafter “Owner of a Client”)
provided that such persons have given their consent to the processing of personal data; and

(d) a natural person (whether or not engaged in enterprise) or a legal person concerning whom a factored debt
should be/has been assigned from a client to a credit entity (i.e. the assigned debtor).

Provisions related to the client, according to this Memorandum apply to natural persons (whether engaged in
business or not) and legal persons, who by personal guarantee secure the clients’ obligations under the client
agreement or with whom the Credit Entity is negotiating on such guarantee.

The aim of this document is to provide you — as clients of the Credit Entities — basic information about the
NBCIR.

NBCIR Operator

The operator of the NBCIR is CNCB — Czech Non-Banking Credit Bureau, z.s.p.o., ID No.: 712 36 384, with its
registered office at Stétkova 1638/18, Nusle, 140 00 Prague 4, incorporated in the Register of Associations kept by
the Municipal Court in Prague, file number L 58499 (hereinafter “CNCB”). CNCB processes the data of the clients
who are natural persons in accordance with Regulation (EU) 2016/679 of the European Parliament and of the
Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on
the free movement of such data, and repealing Directive 95/46/EC (hereinafter the “General Data Protection
Regulation” or “GDPR”).

NBCIR Users and Recipients of Personal Data

The users of the NBCIR are the individual Credit Entities, who have concluded an Agreement on the Participation
in the NBCIR Project with CNCB. As of the drafting date hereof, the following companies are the users of the NBCIR:

ACEMA Credit Czech, a.s. AvaFin Czech s.r.o. COFIDIS a.s.
AGRO LEASING J.Hradec s.r.o. BMW Financial Services Czech Comfort Money s.r.o.
ARVAL CZ s.r.o. Republic s.r.o. COOL CREDIT s.r.o.



VL.

VIL.

CreditKasa s.r.o.
CreditPortal, a.s.
CSOB Leasing, a.s.
D.S. Leasing, a.s.

Drivalia Lease Czech Republic s.r.o.

Duofin Finance, s.r.o.

EC Financial Services, a.s.
ESSOX s.r.o.

Fair Credit Czech s.r.o.
FlexiFin s.r.o.

FlexiFin Business s.r.o.
FlexiFin prime s.r.o.

Leasing Ceské spofitelny, a.s.
Lemonero s.r.o.

Loan2go s.r.o.
Mercedes-Benz Financial Services
Ceska republika, s.r.o.
MONETA Auto, s.r.o.
MONETA Leasing, s.r.o.
Multitude Bank p.l.c.
NORABEL s.r.o.

PROFI CREDIT Czech, a. s.
Provident Financial s.r.o.
Raiffeisen — Leasing, s.r.o.

Republic s.r.o.

Skip Pay s.r.o.

SWISS FUNDS, a.s.

SkoFIN s.r.o.

TOMMY STACHI s.r.o.
Toyota Financial Services Czech
S.r.0.

Twisto payments a.s.
UniCredit Leasing CZ, a.s.
UNILEASING a.s.

VFS Financial Services Czech
Republic s.r.o.

Via SMS s.r.o.
Zaplo Finance s.r.o.

Home Credit a.s.
IMPULS-Leasing-AUSTRIA s.r.0.

In addition to the below-mentioned companies that support the technical processing of the information, the Credit
Entities — NBCIR users are the only possible recipients of the personal data contained in the NBCIR.

CRIF S.p.A.

Another party participating in the data processing in the NBCIR and CIBR is CRIF S.p.A., established in accordance
with the law of the Italian Republic, with its registered office at Via M. Fantin 1-3, 40131 Bologna, Italian Republic
(hereinafter referred to as “CRIF”), which is in charge, under applicable contractual documentation, of automated
technical processing of client information provided to CBCB by banks and to CNCB by creditor entities. CRIF
provides this automated processing to CBCB in the case of CIBR and to CNCB in the case of NBCIR.

CRIF - Czech Credit Bureau, a.s.

CRIF — Czech Credit Bureau, a.s., ID No.: 262 12 242, having its registered office in Stétkova 1638/18, Nusle, 140
00 Prague 4, entered in the Commercial Register administered by the Municipal Court in Prague, Section B, Entry
6853 (hereinafter the “CRIF CZ”) provides, under relevant agreements, services to CNCB in the case of the NBCIR
connected with mutual information exchange regarding the payment prospects, credibility and payment discipline
or creditworthiness of their clients and operation of the Client Centre.

NBCIR - Content

NBCIR is a database of information on contractual relationships between creditor entities and their clients. The
NBCIR is created on the basis of information (data) which is provided by the Credit Entities to CNCB and which
either separately or in combination indicate the payment prospects, credibility and payment discipline or
creditworthiness of the clients of the Credit Entities.

RCI Financial Services, s.r.o.
SG Equipment Finance Czech

The following personal data of the Clients are processed in the NBCIR:

- Client identification details (i.e. name, surname, maiden name, date of birth, place and country of birth, address
of the Client and information on identity documents) and Client contact personal data provided by the client (i.e.
contact address, telephone and e-mail address);

- The birth certificate number of the client (for details see the section on Birth Certificate Numbers);

- Personal data indicating whether or not a contractual relationship has been established between the Client (or
applicant in the case of guarantors) and the Credit Entity;

- Personal data indicating the financial obligations of the Client that have arisen or that will or may arise with
regard to the Credit Entity in connection with the contractual relationship, as well as data concerning the
fulfilment of these obligations by the Client;

- Personal data indicating the security of the Client’s liabilities related to the contractual relationship with the
Credit Entity;

- Data indicating whether a receivable has been assigned with respect to the client under a contractual
relationship with the Credit Entity, and data indicating further fulfilment of liabilities by the Client in relation to
such an assigned debt; all this provided only that the Credit Entity continues to administer the relevant assigned
debt and that other contractual terms are fulfilled;

- Any other personal data indicating the solvency, payment discipline and creditworthiness of the Client that the
Client has communicated or may communicate to the Credit Entity or that the Credit Entity has obtained or may
obtain in connection with the performance or non-performance of the relevant contractual relationship with the
Credit Entity, including data about the Client’s identification document.

The legal basis for the processing of the personal data concerning the Clients in the NBCIR is (a)
compliance with the legal obligations of the Credit Entities if a consumer loan is provided to a natural
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person, (b) legitimate interests of the Credit Entities if credit other than a consumer loan is provided to a
natural person, in particular, with a view to providing credit products only to solvent and creditworthy
Clients, (c) a statutory authorization to process a birth certificate number, if necessary for the enforcement
of private claims or for the prevention of non-performing claims, and (d) consent to the processing of the
personal data in the case of Representatives of the Client or Owners of the Client.

The treatment of the information (data) in the NBCIR is governed by the following rules:

Information (data) is included and processed in the NBCIR to the extent to which it may serve to assess the client’s
the payment prospects, credibility and payment discipline or creditworthiness of the Client and to which the Client
has provided the information in connection with the contractual relationship, or which may arise from the contractual
relationship during its term, or, in the case of an Assigned Debtor, which may arise from the Assigned Debtor’'s
obligations towards the Client or the NBCIR user during the term of such liabilities, or which may arise in connection
with the administration of the relevant assigned debt (see the above-mentioned list of data processed in the NBCIR).

The NBCIR therefore contains in particular the Clients’ basic identification data, data regarding the Clients’
obligations and the timely performance thereof (see the above-mentioned list of data processed in the NBCIR). No
special categories of personal data of the Clients — natural persons within the meaning of the GDPR (e.g. health
data) are processed in the NBCIR.

The information (data) contained in the NBCIR is regularly updated on a monthly basis and is kept for the purpose
of information exchange among the Credit Entities during the term of all the obligations of the Client to a NBCIR
user or the Assigned Debtor towards the Client or to a NBCIR user (including situations where the Credit Entity
administers the relevant assigned debt — see the above-mentioned list of the personal data processed in the NBCIR)
and for the period of another four (4) years following the fulfilment of all obligations of the Client or of the Assigned
Debtor.

If the requested Client Agreement is not concluded with the Client, the information (data) regarding the Client
including the Assigned Debtor is retained in the NBCIR for six (6) months from the date of submission of the Client’s
(or the User’s) application for the conclusion of the relevant agreement (including an agreement concerning the
assignment of the Factored Debt of the Assigned Debtor).

Upon the expiration of the relevant period, the processing of such information (data) is limited (i.e. they are placed
in a state in which they are inaccessible for mutual information of creditors and are archived to determine, enforce
or defend the legal claims of NBCIR users or data subject. The legal basis for limited processing is the legitimate
interest of the Credit Entities or data subject in obtaining it for the above-mentioned purpose). After the expiration
of the restriction period of five (5) years, the information (data) will be automatically deleted.

The information (data) about the contractual relations with the Clients is provided by the Credit Entities to CNCB,
which further processes these data in the NBCIR, including the utilisation of the final automated technical processing
system provided by the Italian company CRIF. The final technical processing of the information in Italy is also
performed in accordance with the General Data Protection Regulation. In the course of this processing, there is
also the profiling of the Clients of the individual Credit Entities, the result of which becomes one of the underlying
documents in the Credit Entity’s decision-making about whether or not to conclude the requested agreement with
the Client. However, the decision-making about whether or not the Credit Entity concludes the product agreement
with the Client does not take place by automated means in the NBCIR.

CNCB makes the information (data) that is processed in this manner available in the form of credit reports to the
Credit Entities who use the services of the NBCIR at their request and solely for the purpose of the exchange of
information about the payment prospects, credibility and payment discipline or creditworthiness of the Clients
among the Credit Entities.

Information regarding a specific client is also processed by CNCB and CRIF CZ for the purpose of fulfilling the
contract with the Client for the provision of services offered on the www.kolikmam.cz portal.

In addition, CNCB also provides or may provide the Credit Entities who use the NBCIR:

- the so-called score, which is a synthetic value indicating the assessment of the information (data) about the
Clients that is always contained in the relevant credit report and which the users also use for the purpose of
assessing the payment prospects, credibility and payment discipline or creditworthiness of their Clients; the
score is provided in credit reports as well as in summary statistical reports (as specified below);

- Areport on the verification of the Client's document or of the data given in the Client's document, which is part
of the Client’s credibility check also in connection with Act No. 253/2008 Coll., on selected measures aimed at
combating money laundering and terrorist financing, as amended, which shall be prepared, inter alia, using
public databases and NBCIR; the report on the verification of the Client’'s documents or of the data given in the
Client’s document is provided either separately or as a part of the credit reports;

- The so-called risk profile of the Client, which is processed on the basis of data provided by the Client to the
Credit Entity, especially contact details and their possible inconsistencies and on the basis of other processed
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Xl.

personal data of the Client, especially data on financial obligations of the Client and their fulfiiment; this service
forms another basis for verifying the creditworthiness and credibility of the Client;

- Information (data) in the form of summary statistical reports on the payment prospects, credibility and payment
discipline of the Client portfolios on the relevant product market; such summary statistical reports constitute
aggregate and anonymous information that cannot be associated with any identified or identifiable data subject,
and they can also be made available to the competent supervisory authority within the framework of its
supervisory and control activities in accordance with the applicable laws and regulations;

- Information in relation to Clients concerning whom the Credit Entity that has requested the information will assign
or has assigned debt arising from a Client Agreement

The information (data) regarding the Representatives of the Client who are natural persons and regarding the
Owners of the Client is provided by CNCB to the Credit Entities on the basis of the consent of such persons to the
processing of their personal data in the NBCIR.

Birth certificate numbers

The structure of the NBCIR assumes that the NBCIR also processes data about the birth certificate numbers of the
persons who are the Clients of the NBCIR users.

Your birth certificate number, combined with other data about you, forms a unique set of data which reliably identifies
you in the NBCIR database, thus effectively preventing confusion with another person kept in NBCIR database.
Such identification is necessary for the enforcement of private law claims and for the prevention of non-performing
receivables. Collection of birth certificate numbers follows the conditions specified in the Act on the Register of
Population (Section 13c (1) (c) of Act No. 133/2000 Coll.).

The provisions of the other sections of this Memorandum shall apply in their entirety to the handling of your birth
certificate number in the NBCIR, including the purpose, period and method of processing, its security, etc.
Therefore, the requirement to take specific measures to protect your rights and freedoms as a data subject in
processing your birth certificate number is fulfilled.

Client Centre

Operated by CRIF CZ, the Client Centre serves as a contact point where you can address your requests related to
the processing of your personal data in the NBCIR. In particular, the Client Centre provides the Clients of the Credit
Entities the following services:

- It informs Clients about the data that are processed about them in and NBCIR (in accordance with the
requirements of the GDPR);

- It serves as the point where Clients can submit the requests for information about what data about them are
being processed in the NBCIR;

- It serves as the point where complaints or objections may be submitted by Clients in connection with any
inaccurate data processed in the NBCIR,;

- It serves as the point where the Clients’ other rights under the GDPR can be exercised;
- It provides Clients with other services offered on the www.kolikmam.cz portal.

Requests for information, for the exercise of rights under the General Regulation on the Protection of Personal Data
and for other services can be submitted using on-line forms at the website www.kolikmam.cz, via the official Czech
digital data mailbox, electronically signed e-mail messages by using a guaranteed electronic signature with
certificate, or by post, to the addresses listed at the end of this document.

Technical and organisational guarantees of information (data) security in the NBCIR

As regards the operation of the NBCIR, we would like to inform you that all the parties involved have taken due
measures to prevent any unauthorised or accidental access to the information (data) in the NBCIR, its modification,
destruction, loss, unauthorised transfer, unauthorised processing, or other misuse of the information contained in
the NBCIR.

Such steps shall include in particular:
- Regular changes of the individual access codes and access names to the NBCIR;
- The transmission of data via private lines, thus preventing from the unauthorized access to information;
- Data encryption during transmission.
Transfer of personal data to third countries.

The processing of information in the NBCIR does not involve the transfer of personal data outside the territory of
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the European Union or the European Economic Area.
Special protection of the rights of clients — individuals

On the basis of the obligations set out in the GDPR, we would hereby like to advise you of your rights arising from
the applicable provisions of the GDPR.

You may exercise these rights in the Client Centre:

Right of access to personal data: you have the right to make a request to CNCB to confirm whether your personal
data are actually being processed and, if so, you have the right to access these personal data and the specified
information. In that case, CNCB will provide you with a copy of the personal data that are being processed about
you in the NBCIR database free of charge. In accordance with the rules of the General Data Protection Regulation,
CNCB is entitled to charge you a reasonable fee for providing a copy of the processed personal data to cover the
administrative costs of the administrator if your requests for access to data would be manifestly unreasonable or
disproportionate, especially if repeated. In the event of a correction of your incorrectly stated data in the NBCIR,
you will receive a confirmation of the correction free of charge in the form of a copy of the processed personal data.

Right to rectification: you have the right to have CNCB rectify any inaccurate personal data that concern you and
are being processed in the NBCIR without undue delay. You also have the right to have incomplete personal data
completed, including by providing an additional statement.

Right to erasure (“right to be forgotten”): you have the right to have personal data concerning you erased by CNCB
without undue delay if any of the reasons set forth in the GDPR arise (e.g. the data are no longer needed for the
purposes of the processing, or their processing is unlawful).

Right to restriction of processing: you have the right to have the processing of your personal data restricted by
CNCB if any of the reasons set forth in the GDPR arise (e.g. due to the inaccuracy of the personal data that are
being processed, or if their processing is unlawful).

Please note that the right to data portability, i.e. the right to obtain personal data (which concern you and which you
have provided to the NBCIR user) in a structured, commonly used and machine-readable format, and the right to
transmit these data to another data controller without the NBCIR user or CNCB preventing this, is not relevant to
the nature of the processing of your personal data in the NBCIR, and therefore we cannot comply with any data
portability requests.

Right to lodge a complaint: if you believe that the processing of your personal data in the NBCIR constitutes a
violation of the applicable laws, in particular the General Data Protection Regulation, you may lodge a complaint
with:

Office for Personal Data Protection, Pplk. Sochora 27, 170 00 Prague 7, www.uoou.cz

The requested information and documents and/or information on the measures taken will be provided to you without
undue delay, but no later than one (1) month from the date of receipt of your request. In some cases, however, this
period may be extended, of which we will notify you. If it is impossible to comply with your request, we will inform
you of this fact and of the reasons, including an advice on your further rights (the right to lodge a complaint and the
right to judicial protection).

If necessary, we may ask you to provide additional information to confirm your identity in connection with your
request. If we cannot establish your identity, we cannot usually comply with your request.

You may exercise your rights free of charge. If the submitted requests are clearly unjustified or unreasonable,
especially because they are repeated, we may request reasonable compensation from you or we may refuse to
grant your request.

Right to object

For reasons related to your particular circumstances, you have the right at any time to object to the processing of
the personal data that concern you. CNCB will no longer process your personal data unless it can demonstrate to
you compelling legitimate interests for the processing which override your interests, rights and freedoms or for the
establishment, exercise or defence of legal claims.

As regards the procedure for the exercise of the right to object, the rules set out above for the exercise of other
rights apply accordingly.

Data Protection Officer

If you are unable to resolve your issue through the Client Centre, you can also contact the Data Protection Officer
of the NBCIR at poverenec@cncb.cz.



INFORMATION EXCHANGE WITH THE CLIENT INFORMATION BANK REGISTER

The objective of this section of the Information Memorandum is to provide you — the Clients of the Credit Entities —
basic information about the exchange of information (data) between the users of the NBCIR and of the CIBR and
between the CIBR and the NBCIR.

The NBCIR and CIBR databases are two separately existing databases (albeit having certain identical features,
which are further described below). The CIBR is a shared database of data created on the basis of information
exchanged among banks about their contractual relations with their clients. The CIBR contains information similar
to that contained in the NBCIR.

During the exchange of information (data) between banks and the Credit Entities the CIBR and NBCIR databases
continue to be separated because data is exchanged through the operators of the two registers (for detailed
information about the operators see the sections entitled “NBCIR Operator” and “CIBR Operator”), who continue to
provide the information (data) to their users (i.e. the Credit Entities as the users of the NBCIR and the banks as the
users of the CIBR, respectively); provided that all the legal requirements are met, the operators provide their users
information (data) from both registers from a certain point (for detailed information see the section entitled
“Exchange of Information between the NBCIR and the CIBR”).

Basic Purpose of the CIBR and Its Link to the NBCIR

The basic purpose of the CIBR is defined by law. Specifically, it is by the provision of Section 38a(1) of Act No.
21/1992 Coll. on banks, as amended (hereinafter the “Banking Act”), according to which banks and branches of
banks operating in the Czech Republic may (within the framework of their mandatory prudence) inform one another
about matters that are descriptive of the payment prospects and credibility of their Clients including through a third
party owned solely by banks.

The basic purpose is similar to that of the NBCIR and, with regard to these similar or identical purposes, the
requirement for the compatibility of the purposes within the meaning of the GDPR is met as regards the mutual
exchange of data concerning the Clients between banks and Credit Entities.

CIBR Operator

The operator of the CIBR is CBCB — Czech Banking Credit Bureau, a.s., ID No.: 261 99 696, with its registered
office at Stétkova 1638/18, Nusle, 140 00 Prague 4 (hereinafter “CBCB”), which is owned solely by banks in
accordance with the Banking Act. CBCB processes the data of the clients (natural persons) of the banks in
accordance with the GDPR and other applicable laws and regulations.

CIBR Users

The users of the CIBR include the individual banks, which are the controllers of personal data within the meaning
of the GDPR and which have concluded the Agreement on Participation in the CIBR Project with CBCB. As of the
drafting date hereof, the following companies are the users of the CIBR:

Air Bank a. s. mBank S.A., organizac¢ni slozka Stavebni spofitelna Ceské
AS Inbank, odstépny zavod Modra pyramida stavebni spofitelny, a.s.
Ceska spotitelna, a.s. spofitelna, a.s. TRINITY BANK a.s.
Ceskoslovenska obchodni banka, MONETA Money Bank, a.s. UniCredit Bank Czech Republic
a.s. MONETA Stavebni Spofitelna a.s. and Slovakia, a.s.
CSOB Stavebni spofitelna, a.s. Oberbank AG pobocgka Ceska V§eobecna Uverova banka a.s.,
Fio banka, a.s. republika Prague branch
Hypoteéni banka, a.s. Raiffeisen stavebni spofitelna a.s.
Komer¢ni banka, a.s. Raiffeisenbank a.s.

Legal Basis for the Processing of Personal Data in the CIBR

The legal basis for the processing of the Clients’ personal data in the CIBR is (a) compliance with the legal
obligations of the banks and (b) consent of the Representatives or Owners of the Client to the processing of their
personal data.

Exchange of Information between the NBCIR and CIBR Users

Information concerning a certain Client may be exchanged between the NBCIR and CIBR users. The information
(data) can be exchanged between the Credit Entities and the banks on the basis of the applicable agreements
concluded between CBCB (being the operator of the CIBR) and CNCB (being the operator of the NBCIR) and
between CBCB and the banks and between CNCB and the Credit Entities; information (data) from the other
database (i.e. data from the NBCIR for banks and data from the CIBR for Credit Entities) can also be provided on
the basis of the requests of the relevant users (i.e. banks or Credit Entities) in the form of credit reports (including
the score, if applicable) or in the form of reports on the verification of the Client's documents.
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The processing on the basis of the exchange of information between the Credit Entities and the banks is
possible on the basis of (a) compliance with the legal obligations of the Credit Entities and the banks if a
consumer loan is provided to a natural person, (b) legitimate interests of the Credit Entities if credit other
than a consumer loan is provided to a natural person, and (c) consent with the processing of the personal
data in the case of Representatives of the Client or Owners of the Client.

The treatment of the information (data) in the CIBR (i.e. except for making the data available to the NBCIR users)
is governed by special rules, about which the banks inform their Clients in connection with the contractual
relationship between the bank Entity and the Client. Such rules do not apply to the exchange of information (data)
between the banks and the Credit Entities.

CIBR - Data Protection and Protection of the Clients’ Rights

The principles that apply to the protection of the Clients’ information (data) in the processing of the data during the
exchange of information between the users of the NBCIR and of the CIBR and the rights the Client — a natural
person — may exercise in this context are similar to those specified for the NBCIR above.

Any additional information is available from the Client Centre; you can also contact the NBCIR Data Protection
Officer at poverenec@cncb.cz.

CLIENT CENTRE
Address: Contact details:
CRIF — Czech Credit Bureau, a.s. Phone: +420 844 111 777
Stétkova 1638/18 E-mail: klient@crif.com
140 00 Prague 4 — Nusle Data mailbox ID: R4QDCBE
Version as of 1 January 2026 www.kolikmam.cz — www.cncb.cz
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