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VSEOBECNE SMLUVNI PODMINKY POUZIVANI BMW
CARDATA.

Please find the English version further back in the document.
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OBECNE INFORMACE

BMW Czech Republic s.r.0.,, se sidlem Metronom Business Center - recepce C, Bucharova 2817/1 3,
Stoddlky, 158 00 Praha 5, Ceské republika, IC: 066 09 813, zapsand v obchodnim rejstiiku
vedeném Mestskym soudem v Praze pod sp. zn.: C 285396 (dale jen ,BMW") nabizi svym
z@kaznikdm (,zékaznici") moznost kdykoli vyuzivat BMW CarData k prohlizenf snadno dostupnych
dat a dalSich vybranych informaci o jejich motorovych vozidlech znacky BMW (,vozidla") a
souvisejicich sluzbach (,data telematiky"), aby splnila své povinnosti podle nafizeni (EU) 2023/2854
(,akt o datech"), ke sdileni idajl s tretimi stranami a ke schvalovani sluzeb pro spolec¢nosti nabizejici
servis a Udrzbu v souladu s témito vseobecnymi smluvnimi podminkami pouziti (ddle jen ,podminky")
a doplnujicimi informacemi o bezpecnosti Udajd. Jakmile zakaznik prijme tyto podminky, uzavre se
mezi spolecnosti BMW a zakaznikem smlouva o pouzivani BMW CarData.

BMW CarData je sluzbou BMW ConnectedDrive. Pokud tyto smluvni podminky neobsahuji Zadné

Sluzba BMW CarData umozniuje spolecnosti BMW nabidnout svym zakaznikdm moznost snadného
pristupu k datim telematiky shromazdénym v ramci sluzeb ConnectedDrive a uvolnit tato data
zakaznikem opravnénym tretim stranam. Krome toho maji zakaznici moznost opravnit spolecnosti
nabizejici servis a Gdrzbu, které nejsou soucasti spole¢nosti BMW nebo prodejni a servisni sité BMW
(dale jen ,nezavisli poskytovatelé") k poskytovani urcitych sluzeb. Po udéleni souhlasu nebudou tyto
sluzby poskytovany spolecnosti BMW, ale vybranym nezavislym poskytovatelem. To zahrnuje

nasledujici sluzby:

- Sluzby sprévy servisnich partner( (napt. zpracovani volani teleservice call)
- Asistencni sluzba pfi poruse

- Nehodova sluzba

- Pristup k elektronické servisni historii

- Pristup k historii oprav

- Vzddlena diagnostika

Popis téchto sluzeb naleznete ve vseobecnych smluvnich podminkach BMW ConnectedDrive v Casti
Sluzby BMW ConnectedDrive, které najdete na registracni strance portalu My BMW, pokud nejste
prihlaseni. Rozsah dostupnych sluZzeb se maze liSit v zavislosti na trhu vozidla a misté nezavislého
poskytovatele,

Zakaznici maji moznost prostfednictvim sluzby BMW CarData poskytované spole¢nosti BMW sdilet
vybrana data telematiky s nezavislymi poskytovateli. Zakaznici mohou také udélit souhlas, aby vySe
uvedené sluzby poskytovali nezavisli poskytovatelé. Po udéleni souhlasu mize nezavisly
poskytovatel prijimat data telematiky a dalsi Gdaje o vozidle, uskutecnit hlasovy hovor do vozidla a
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ziskat vzdaleny pfistup k vozidlu, v zavislosti na podminkach (viz také popis sluzeb ve vSeobecnych
smluvnich podminkach BMW ConnectedDrive v ¢asti Sluzby BMW ConnectedDrive, které najdete na
registracni strance portalu My BMW, pokud nejste pfihlaseni). Zakaznici mohou opravneni pro data a
sluzby kdykoli zrusit. Jakmile bude nezavislému poskytovateli odebran souhlas s urcitou sluzbou,
sluzbu bude znovu poskytovat spolecnost BMW, pokud zakaznik neudéli souhlas jinému nezavislému
poskytovateli.

Prislusnou nejnovéjsi verzi téchto smluvnich podminek si mizZete prohlédnout, ulozit a vytisknout na
webovych strankach BMW CarData.

Spoletnost BMW informuje své zakazniky e-mailem o vSech zméndach téchto smluvnich podminek
nejpozd@ji Sest tydn( pred predpoklddanym datem vstoupeni v platnost, Pokud zdkaznik nevznese
namitku proti zmenam do jednoho meésice od obdrzeni oznameni, stanou se soucasti téchto
smluvnich podminek.

ZARUKY ZE STRANY ZAKAZNIKA

Zakaznik zaruCuje, ze po celou dobu platnosti téchto smluvnich podminek budou spinény nasledujici
pozadavky:

2.7

2.2

3

Zakaznik je vlastnikem vozidla nebo je smluvné opravnén pouzivat vozidlo na zaklade najemni,
leasingoveé nebo obdobné smiouvy.

Zakaznik je proto povazovan za uzivatele ve smyslu ¢l. 2 odst. 12 aktu o datech (,uzivatel"). Zakaznik

se zavazuje na pozadani spoletnosti BMW poskytnout spole¢nosti BMW veskerou prislusnou
dokumentaci na podporu téchto prohlasent,

PREDPOKLADY K POSKYTOVANI DAT TELEMATIKY ZAKAZNIKOVI

Spolec¢nost BMW zpfistupni data telematiky zakaznikovi v souladu s oddilem4, a to v rozsahu a po dobu, po
kterou jsou splnény nasledujici podminky:

3.1

3.2

3.3

Zakaznik pouziva sluzbu BMW CarData v souladu s dokumentaci.,
Z&kaznik nemize pristupovat k datdm telematiky pfimo z vozidla.

Ke zptistupnéni osobnich Udajd existuje platny pravni zéklad podle ¢lanku 6 nafizeni (EU) 2016/679
(GDPR) a v pfislusnych pfipadech jsou splnény pouze podminky stanovené v ¢lanku 9 uvedeného
nafizeni a pfislusného provadéciho ustanoveni v pravnich predpisech ¢lenskych statd podle ¢l. 5 odst.
3 smeérnice 2002/58/ES ve znéni smernice 2009/136/ES (smérnice o soukromi a elektronickych
komunikacich). Zakaznik musi na pozadani spolec¢nosti BMW uvést pravni zaklad pro zpracovani
podle ¢lanku 6 GDPR (a v relevantnich pfipadech pfislusnou odchylku podle ¢lédnku 9 GDPR a ¢l. 5
odst. 3 smérmice 2002/58/ES ve znéni smérmice 2009/136/ES), na zaklade které je pozadovano
zpfistupnéni osobnich Gdajd. V pfipadé, Ze zakaznik svou zadost zakladd na ¢l 6 odst. 1 pism. f)
GDPR, zakaznik na zadost spole¢nosti BMW poskytne posouzeni opravnéného zajmu. Zakaznik
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4.1

4.2

4.3

bude o své zadosti informovat ostatni subjekty (dajd a zpfistupni jim informace o ochrané osobnich
Udajd BMW Car Data, které Ize nalézt na adrese https://www.bmw.cz/cs-
cz/mybmw/api/policy/download/CARDATA_DPP.

Data telematiky chranéna jako obchodnf tajemstvi definovana ve smérnici o obchodnim tajemstvi
(EU) 2016/943 (,identifikovana obchodni tajemstvi") a totoznost piislusného drzitele obchodniho
tajemstvi (BMW, pridruzené spolecnosti BMW (tj. jokakoli osoba, ktera pfimo nebo nepfimo
prostfednictvim jednoho nebo vice zprostfedkovatell oviddd, je oviddana spole¢nosti BMW nebo se
spolec¢nosti BMW spolecné ovlada, nebo tfeti strana) (dale jen ,drzitelé obchodniho tajemstvi") jsou
uvedena v katalogu dat telematiky, ktery najdete na adrese https://www.bmw.cz/cs-
cz/mybmw/public/cardata-telematic-catalogue. Identifikovand obchodni tajemstvi jsou dlveérnymi
informacemi definovanymi v oddile 13.7; zakaznik je proto povinen dodrzovat oddil 13 tykajici se
identifikovanych obchodnich tajemstvi. Pokud opatfeni k zachovani diveérnosti prijatd zakaznikem
podle oddilu 13.7 podstatné nepostacuji k pfiméfené ochrané konkrétniho identifikovaného
obchodniho tajemstvi, spole¢nost BMW m(ize oznamenim zdakaznikovi s podrobnym popisem
nedostatecnosti opatfeni jednostranné zvysSit ochranna opatfenti tykajici se konkrétniho
identifikovaného obchodniho tajemstvi, pokud je toto zvySeni slucitelné s jejimi povinnostmi podle
t&chto smiluvnich podminek a nema negativni dopad na zakaznika. Aplikuje se oddil 7.2. Clanek 4
odstavec 8 aktu o datech z{stava nedotcen.

Poskytovani dat telematiky nesnizuje bezpecnostni pozadavky vozidla, jak jsou stanoveny pravnimi
predpisy Unie nebo vnitrostatnimi prévnimi predpisy, zplsobem, ktery ma zavazny neptiznivy viiv na
zdravi, bezpetnost nebo ochranu fyzickych osob.

Aby bylo mozné pouzivat BMW CarData, je vyzadovana stavajici smlouva BMW ConnectedDrive v
souladu se vSeobecnymi smluvnimi podminkami pouzivani pro BMW ConnectedDrive, a také
propojeni vozidla na portalu My BMW,

POPIS A DOBA PLATNOSTI BMW CARDATA

Pokud jsou splnény predpoklady uvedené v oddile 3, BMW CarData nabizf zakaznikdm BMW
moznost prohliZzet si data telematiky, kterd byla pfedana spolecnosti BMW a jsou tam dlouhodobé
ulozena, uvolnit je k pfenosu tretim stranam a pristupovat prostrednictvim rozhrani CarData AP, to
vSe pro zakaznika zdarma, pfinejmensim ve stejné kvalité, jokou ma k dispozici spolecnost BMW, a v
kazdém pfipadé v komplexnim, strukturovaném, bézné pouzivaném a strojove Citelném formatu,
jakozZ i pfisluSna metadata nezbytna k interpretaci a pouzivani téchto dat telematiky. Seznam vsech
obecné dostupnych Udajd o vozidle relevantnich pro pouzivani BMW CarData naleznete v katalogu
dat telematiky.

Zakaznik ziskava pristup k datdm telematiky (i) snadno a bezpec¢né pristupem k datlim telematiky
tam, kde jsou ulozena, (ii) (v pfisluSném pfipade] bez zbyte¢ného odkladu poté, co budou data
telematiky zp¥istupnéna spolecnosti BMW; a (iii) nepfetrzité a v realném ¢ase nebo s odpovidajici
frekvenci, v pfislusnych pfipadech.

Co se ty€e poskytovani dat telematiky zakaznikovi, strany se domnivaji, Ze pozadavky v oddilech 4.1
a 4.2 jsou splnény nasledujicimi specifikacemi pro pfistup: https://www.bmw.cz/cs-
cz/mybmw/public/cardata-eudataact, https://bmw-cardata.bmwaroup.com/customer/public/home.
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Spole¢nost BMW mUzZe v dobré vife jednostranné zménit specifikace dat telematiky nebo organizace
pristupu, pokud je to objektivné oddvodnéno obecnym obchodnim jedndnim spole¢nosti BMW —
napiiklad technickou Upravou zplisobenou okamzitou bezpecnostni zranitelnosti v fadé produktl
nebo souvisejicich sluzeb nebo zménou infrastruktury BMW. Spoletnost BMW musi v takovéem
pfipadé zménu zakaznikovi ozndmit do Sesti tydnd od rozhodnuti o zméné,

Spole¢nost BMW mU(zZe vyuzivat sluzeb tfeti strany (vcetné tfeti strany poskytujici sluzby
zprostifedkovani dat, jak je definovano v ¢l. 2 odst. 11 nafizeni (EU) 2022/868), aby umoznila vykon
prav zakaznika podle oddilu 4. Tato treti strana nebude povazovdna za pfijemce Udajd podle aktu o
datech, pokud data telematiky nezpracovavd ke svym vlastnim obchodnim Gceldm. Strana, kterg

pozaduje pouZziti takove tfeti strany, musi pfedem informovat druhou stranu.

Zakaznik mdze také pomoci sekce spravy sdilenf dat a sluZzeb na zdkaznickém portalu BMW
ConnectedDrive umoznit tretim strandm pfistup k datovym toklm generovanym jeho vozidlem v
realném Case. Tyto datoveé toky v redlném case se vztahuji vyhradné na data telematiky, ktera spadaji
do kategorie ,data v realném ¢ase (datove toky)". V tomto pripadé nejsou data shromazdovana v
ramci poskytovani sluzeb BMW ConnectedDrive, které si zakaznik rezervoval, ale vyslovné k
zamyslenému pouziti tfeti stranou, kterou zakaznik opravnil. Data pfenasena datovym tokem v
realném case nejsou spolecnosti BMW ukladana; misto toho je spolecnost BMW dava k dispozici
pfimo tretim strandm. K zastaveni pfenosu datovych tok( v rediném ¢ase mize zakaznik zrusit difve
schvalené sdilenf dat v sekci spravy sdileni dat a sluzeb na portalu My BMW. Podrobnosti o
zpracovani dat v ramci sluzeb BMW ConnectedDrive naleznete v ¢asti ,Ochrana osobnich Gdajd
BMW ConnectedDrive" na portalu My BMW v dolnf ¢asti stranky ,Ochrana osobnich Gdajd”,

Krome toho ma zakaznik moznost schvalit, aby nékteré sluzby oprav a Udrzby byly poskytovany
nezavislym poskytovatelem. K poskytovani sluzeb nezavislym poskytovatelem mohou nezavisli
poskytovatelé v zavislosti na sluzbé pristupovat k tdajéim o vozidle, uskutecnit hlasovy hovor do
vozidla nebo ziskat vzdaleny pfistup k vozidlu. Podrobnosti o dotyCnych sluzbdch a zpracovani dat
behem poskytovani sluzeb naleznete ve vSeobecnych smluvnich podminkach BMW ConnectedDrive

v Casti Sluzby BMW ConnectedDrive, které se nachdzeji na registracni strance portalu My BMW,
pokud nejste pfihlaseni.

Jakmile vyprsi doba platnosti smlouvy BMW ConnectedDrive, zanikd také pravo pouzivat BMW
CarData.

Zakaznik si mbze vyzadat archivni soubor prostrednictvim BMW CarData, aby mohl zobrazit sva
data telematiky. Kompilace tohoto archivniho souboru mdze trvat nékolik dni, ve vyjimecnych
pfipadech déle. Zakaznik je informovan e-mailem, jakmile je archiv dat telematiky k dispozici a Ize jej
stahnout.

Zakaznik mdze kdykoli uvolnit data telematiky zvolend prostrednictvim BMW CarData ke stazenf
tfetimi stranami. Tteti strana definuje data, kterd pozaduje, a pozada zakaznika o jejich uvolnen.
Krome toho Ize prostfednictvim BMW CarData kdykoli schvdlit, aby vySe uvedené sluzby byly
poskytovany nezavislymi poskytovateli. U kazdé z téchto sluzeb Ize schvalit pouze jednoho
nezavislého poskytovatele soucasné. Zakaznik vsak mize kdykoli nahradit schvéleného nezdavislého
poskytovatele jinym. Pokud zadkaznik schvali k poskytovani sluzby jiného nezavislého poskytovatele,
odvold se souhlas viech stavajicich nezavislych poskytovatel(, ktefi jiz nebudou mit pfistup k datdim
zakaznika.
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4.9  Uvolnéni dat a uvolnéni sluzby plati pouze pro jedno vozidlo. Pokud maji byt data telematiky pro vice
vazidel poskytnuty treti strané nebo maji sluzby pro vice vozidel byt poskytovany nezavislymi
poskytovateli, musi byt toto uvolnéni udéleno samostatné pro kazdé vozidlo.

4,170 Uvolnéni dat telematiky a sluzeb tretim stranam je platné bez tasového omezeni. Vyjimkou je
uvolnéni pro vozidla, kterd nemohou prijimat tzv. ,in-vehicle-messages" z backendu BMW. Tato
uvolneni jsou casove omezenad a je nutne je v pravidelnych intervalech znovu potvrzovat, Spolecnost
BMW o tom zdkaznika informuje pfedem. Zakaznik vSak mize kdykoli odvolat uvolnéni dat nebo
sluzeb s Uuc¢innosti do budoucna. Jediné, co zakaznik musi udeélat, je kliknout na v portalu My BMW na
uvolnéni dat nebo sluzby, které udélil, a tim je odstranit. Veskeré ddsledky pro zdkaznika vyplyvajici z
odvolani uvolnéni dat nebo sluzeb, jako jsou ddsledky vyplyvajici ze smluvniho vztahu mezi
zakaznikem a tfeti stranou, ktery byl dfive autorizovan, jsou odpovednosti zakaznika. Takoveé odvolani
a nasledné nedoruceni dat mdze mit napfiklad ddsledky pro hodnoceni zékaznika v rémci pojistné
smlouvy typu pay-as-you-drive,

4,17 Spolecnost BMW bude zakazniky pravidelné informovat e-mailem a, pokud je to technicky mozné,
primou komunikaci s vozidlem, Ze existuji uvolnéni dat zakaznika nebo poskytovani sluzeb tretimi
stranami.

5 POVINNOSTI ZAKAZNIKA

5.1 Pokud zadkaznik zjisti incident souvisejici s plnenim téchto smluvnich podminek, véetné (mimo jing)
nedodrzeni oddil& 2 nebo 3 ze strany zdkaznika, zakaznik musi plsemné informovat spole¢nost
BMW o incidentu podrobnym popisem (vCetne e-mailu, faxu a jiné textové komunikace).

5.2  Zakaznik se zavazuje, Zze se nebude provadet nasledujici ¢innosti;

- pouzivat data telematiky k vyvoji propojeného produktu, ktery soutézi s jakymkoli produktem
nabizenym spolecnosti BMW, ani sdilet data telematiky s tfeti stranou za timto Ucelem;

- pouzivat tato data telematiky k ziskavani poznatk( o ekonomické situaci, aktivech a vyrobnich
metodach spolecnosti BMW;,

- pouzivat donucovaci prostredky k ziskdanf pfistupu k datdm telematiky nebo za timto Gcelem
zneuzivat mezery v technické infrastruktufe spole¢nosti BMW, kterd je ur¢ena k ochrané dat
telematiky;

- sdilet data telematiky se tfeti stranou povazovanou za strazce podle c¢lanku 3 nafizeni (EU)
2022/1925;

- pouzivat data telematiky, kterd obdrzi, k jakymkoli Gceltm, které porusuji zakony EU nebo platné
vnitrostatni zakony, zejména antimonopolni zakony.

5.3 Zakaznik pfijme k poskytnuti dat telematiky veSkera preventivni opatfeni, kterd jsou nezbytna k
zajisténi toho, aby poskytnuti nebranilo, nezamezovalo ani nezasahovalo do vykonu prav subjektu
dat podle nafizeni (EU) 2016/679 a zejména prava na pfenositelnost dat podle ¢lanku 20
uvedeného narizen.
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7.1

7.2

8

8.1

Z&kaznik nesmi sluzbu BMW CarData pouzivat k nezakonnym Gceldm a musi zajistit, aby toto
ustanoveni dodrzovaly i treti strany.

PRAVA SPOLECNOSTI BMW

Spolecnost BMW je opravnéna uchovavat jakékoli informace, zejména data protokolu o pfistupu
z@kaznika k pozadovanym datéim telematiky, pokud je to nezbytné k (i) fFddnému provadéni Zadosti
zGkaznika o pfistup a/nebo téchto podminek a k zabezpeceni a Udrzbé datoveé infrastruktury, nebo (i)
splnéni zakonnych povinnosti spole¢nosti BMW uchovavat tyto informace.

Prava spolecnosti BMW podle aktu o datech zlstdvaji nedotcena.

TECHNICKA OCHRANNA OPATRENI TYKAJICI SE NEOPRAVNENEHO POUZITI NEBO SDELOVANI

DAT TELEMATIKY

Spole¢nost BMW mUzZe pouzit vhodna technickd ochrannd opatfeni, véetné inteligentnich smluv a
Sifrovani, aby zabranila neopravnénému pfistupu k datdm telematiky, véetné metadat, a zajistila
dodrzovani aktu o datech a téchto smluvnich podminek.

Aniz by to mélo vliv na dalsi opravné prostredky, které ma spoletnost BMW k dispozici v souladu s
termito smluvnimi podminkami nebo platnymi pravnimi pfedpisy, pokud zakaznik zméni nebo odstranf
technickd ochrannad opatfeni uplathovana spoletnosti BMW nebo nedodrzi technickda a organizacni
opatfeni dohodnutd podle oddilu 3.4, zakaznik je povinen bez zbyte¢ného odkladu vyhoveét zadostem
spolecnosti BMW

- 0 odstranéni dat telematiky zpfistupnenych spolecnosti BMW a jejich kopii;

- 0 ukonceni vyroby, nabizeni nebo uvadeni na trh nebo pouzivani zbozi, odvozenych dat nebo
sluzeb vytvorenych na zakladé znalosti ziskanych prostfednictvim téchto dat telematiky nebo na
dovoz, vyvoz ¢i skladovani zbozi porusujiciho prava k temto Gceldm a znicit jakékoli zbozi porusujici
prévo, pokud existuje vazné riziko, ze protipravni pouziti takovych dat telematiky zplsobf
vyznamnou Ujmu prislusnému drziteli obchodniho tajemstvi nebo v pripadech, kdy by takové
opatfeni nebylo nepfimérené vzhledem k zajmam pfisluSného drZitele obchodniho tajemstvi a

- o0 kompenzaci strany, kterad trpi zneuzitim nebo zvefejnénim téchto neopravnéné pristupnych nebo
pouzivanych dat telematiky.

DOSTUPNOST A ODSTAVKY BMW CARDATA

Spoletnost BMW si vyhrazuje pravo zménit rozsah sluzeb BMW CarData, pokud Ize o¢ekavat, Ze
zakaznik takovou zmenu prijme ve vztahu k celkovému rozsahu. Totéz plati pro Upravy katalogu dat
telematiky, jako je napfiklad forma odstrariovani nebo pridavani jednotlivych atributd. V pfipadé dalsi
Upravy rozsahu sluzeb BMW CarData, o které je zakaznik informovan e-mailem, méze zakaznik
pouzivani BMW CarData kdykoli ukoncit, a tim ukoncit smlouvu o pouzivani BMW CarData (viz oddil
9).
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9

9.1

9.2

9.3

Kvalita a platnost dat telematiky poskytovanych prostiednictvim BMW CarData zavisi mimo jiné na
modelu vozidla, instalovanych fidicich jednotkach a dostupnosti internetu. Data telematiky zobrazena
zakaznikovi prostrednictvim BMW CarData se mohou lisit od aktualniho stavu zobrazeného uvnitf
vozidla. BMW CarData poskytuje zakaznikovi data telematiky naposledy pfedand spolecnosti BMW v
ramci sluzeb BMW ConnectedDrive. Poskytovani sluzeb BMW ConnectedDrive a tim i pfenos dat
telematiky zavisi na réiznych faktorech a mdze byt v jednotlivych pfipadech omezeno. V kazdém
pfipadé budou data telematiky poskytnuta zakaznikovi ve stejné kvalite, jakou ma k dispozici
spoletnost BMW,

Poruchy BMW CarData mohou byt dsledkem vyS$Si moci, véetné stévky, blokovani a zakonnych
predpisd, jakoZ i kratkodobych kapacitnich prekazek zplsobenych $pickovym zatizenim nebo
poruchami telekomunikac¢niho vybaveni tfetich stran. Kromé toho mbze dojit k poruchdm v ddsledku
technickych a jinych praci na vybaveni spoletnosti BMW nebo sitového operatora, které jsou potiebné
k zajisteni bezprobléemoveého fungovani nebo k vylepseni BMW CarData (napfiklad Gdrzba, opravy,
aktualizace softwaru souvisejici se systémem, rozsiteni). Spole¢nost BMW podnikne veskeré
primérfené kroky k okamzité opraveé poruch BMW CarData nebo kroky, které pfispeji k oprave techto
poruch.

Zakaznik mdze informovat zékaznicky servis BMW ConnectedDrive o vSech poruchach, ke kterym v
BMW CarData dojde (viz oddil T1 nize).

Spoletnost BMW nenese odpovédnost za kvalitu sluzeb poskytovanych nezavislymi poskytovateli. V
nékterych vzacnych pfipadech mdze byt z technickych dévodd v rémci poskytovani sluzeb
uskutecnén hlasovy hovor nikoli vybranému nezavislému poskytovateli, ale spolecnosti BMW,
Spole¢nost BMW nenese odpovédnost za spravnost kontaktnich tdajd nezdvislého poskytovatele
(napf. telefonni ¢islo, zakaznickd podpora atd.); toto je odpovédnosti poskytovatele.

ZRUSENI SMLOUVY BMW CONNECTEDDRIVE, ZRUSENI POUZ{VANi BMW CARDATA

Jestlize je smlouva BMW ConnectedDrive ukoncena, spolecnost BMW zablokuje pfistup k ,My BMW
ConnectedDrive". To znamend, ze zakaznik také jiz nem{ze pouzivat BMW CarData, protoze to
vyzaduje smlouvu BMW ConnectedDrive.

Pokud bude smlouva BMW ConnectedDrive pro konkrétni vozidlo zrusena, nebudou zadné dalsi data
predavana tfetim stranam, které byly dfive autorizovany prostfednictvim BMW CarData. Rovnéz
budou ukonceny veskeré aktivni souhlasy se sluzbami od nezavislych poskytovateld,

Zakaznik mdze resetovat pouzivani BMW CarData do plvodniho stavu provedenim ,Reset BMW
CarData" na portalu My BMW., To zplsobi, ze vSechna opravnéni k pfistupu k datdm a sluzbdm
budou odebrdna a vSechny pfislusné tfeti strany budou o resetovani informovany.

10 PRODEJ NEBO TRVALY PREVOD VOZIDLA

Zakaznik nemdze prevést svou stavajici smlouvu se spolecnosti BMW o pouzivani BMW CarData treti
strane bez souhlasu spoletnosti BMW. To plati i v pfipadé, ze zakaznik proda sve vozidlo nebo jej trvale
prevede na jinou osobu.
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11 MOZNOSTI KONTAKTU

Oddéleni péce o zakazniky BMW ConnectedDrive je dostupné na strankach www.bmw-connecteddrive.cz
nebo e-mailem na adrese info@bmw-connecteddrive.cz. Kromé toho je od pondéli do patku 08:00 - 18:00
hodin k dispozici nase horka linka na Cisle +420 844 269 835.

12 ODPOVEDNOST

127

12.2

12.3

12.4

12.5

Spoletnost BMW zpfistupnuje pohotoveé dostupnd data definovana v aktu o datech pfinejmensim ve
stejné kvalité, jakou ma k dispozici spolecnost BMW. Ve vsech ostatnich ohledech spolecnost BMW
nepfijima odpovednost za aktualizaci dat a informaci pfenaSenych prostfednictvim BMW CarData a
za zajisténi jejich presnosti. Totéz plati pro nasledky poruch, pferuSeni a nefunkcnaosti sluzeb,
zejmeéna v pfipadech popsanych v oddile 4.

Spole¢nost BMW nepfebird zadnou odpovednost za chyby nebo pochybeni spachand nezavislymi
poskytovateli pfi poskytovani sluzeb.

V pfipadeé lehké nedbalosti je spolecnost BMW odpovedna pouze v pripadé, ze porusila své hlavni
povinnosti (podstatné povinnosti), pokud jde o obsah a Ucel smlouvy, tj. povinnosti, které umoznuji
fadné plnéni smlouvy, nebo povinnosti, na které se zakaznik pravidelné spoléhd nebo na u kterych je
mozne, ze na ne spoléhad. Tato odpovednost je omezena na typickou Skodu, kterou Ize predvidat v
dobé uzavreni smlouvy.

Osobni odpovédnost zakonnych zastupcl, delegovanych zastupcd a zamestnancl spole¢nosti BMW
za jakoukoli $kodu zplsobenou jejich lehkou nedbalosti je rovnéz omezena v rozsahu popsaném v
predchozim odstavci.

Odpovédnost spoletnosti BMW v pfipadé Umysiného neozndmeni vady vyplyvajici z pfevzeti zaruky
nebo rizika ndkupu a z hlediska zakona o odpovédnosti za vyrobek zlstavd nedotéena. Omezenf
odpovednaosti neplati v pfipadé zlého Umyslu, hrubé nedbalosti, smrti, zranéni nebo poSkozeni zdravi.

13 DUVERNE INFORMACE

13.1

Z&kaznik je povinen nakladat s ddvérnymi informacemi dlveérné, chranit je pred pristupem tretich
stran prostrednictvim opatfeni k zajisténi dOveérnosti pfiméfenym podle okolnosti a pouZivat je pouze
k Giceldm téchto smluvnich podminek. ,Daveérnymi informacemi” se rozumi veskeré informace
prislusného drzitele obchodniho tajemstvi, které spolecnost BMW zpfistupni nebo da k dispozici
zGkaznikovi Ustné, pisemné nebo v jakékoli jiné (napf. elektronické) formeé a které jsou bud oznaceny
jako ddvérné, nebo které by pfijemce jednajici s péci obezfetného podnikatele pfimérené povazoval
za ddveérné, zejména technické a obchodni informace, jako jsou napfiklad firemni a obchodnf
tajemstvi, informace védecké, primyslové nebo obchodni povahy. Informace nejsou diveérmymi
informacemi, pokud prokazatelné
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byly zakaznikovi znamy jiz v dobé zpfistupnéni ze strany spolecnosti BMW;

byly jiz vefejné znamy v dobé zpfistupnéni ze strany spoletnosti BMW nebo se staly verejné
znamymi pozdeéji, pokud k toto nebylo zplsobeno porusenim téchto smluvnich podminek ze strany
zakaznika;

byly zakaznikovi sdéleny tfeti stranou, aniz by tfeti strana jednala protipravne pfi ziskavani nebo
zverejnéni ¢i zpfistupnéni dotycnych informaci nebo porusila povinnost mic¢enlivosti ve prospech
spoletnosti BMW; nebo

byly vytvofeny nebo vyvinuty samotnym zdakaznikem nebo byly vytvofeny nebo vyvinuta v
zastoupeni zékaznika nezavisle na znalosti ddveérnych informaci.

13.2 Zakaznik zajisti, aby jeho zaméstnanci a dalsi zGcastnéné treti strany (pokud existuji) zachovavali
dbvérnost popsanou vyse, Mezi tfeti strany nepatii profesionalni konzultanti zakaznika, ktefi podléhaji
zGkonné nebo profesni povinnosti mi¢enlivosti a ktefi jsou zapojeni do kontextu BMW CarData v
zastoupeni zakaznika.

13.3 Zakaznik se zavazuje, ze nebude zpetné analyzovat, dekompilovat, rozebirat nebo jinak zkoumat
sloZeni a/nebo produkci dévérnych informaci, pokud s tim spole¢nost BMW predem vyslovné
pisemné nevyjadii souhlas.

13.4 Povinnost mi¢enlivosti z{stava v platnosti po dobu 5 let od ukoncenf téchto smluvnich podminek.

14 SHROMAZDOVANI DAT, UCHOVAVANI, POUZIVANI A BEZPECNOST

14.7 Data

uvedend do ,My BMW ConnectedDrive" a BMW CarData jsou automaticky Sifrovana pomoc/

protokolu TLS (Transport Layer Security). TLS je pr@imyslovy standard k pfenosu ddvérnych dat po
internetu.

14,2 Spoletnost BMW shromazduje, ukladd a pouziva osobnf Gidaje poskytnuté zakaznikem v ramci

14.3

zakonnych predpist v mite nezbytné k odvodnéni, ndvrhu obsahu nebo zméné smluvniho vztahu
(inventar dat) a k vyuzitf BMW CarData. Dalsi informace o zpracovani osobnich tdajd nebo tdajd
souvisejicich s vozidlem v ramci BMW CarData naleznete na webovych strankach BMW CarData.

Zakaznik je povinen spole¢nost BMW neprodlené informavat o jakychkoli zméndach osobnich tdajd,
které by mohly ovlivnit smluvni vztah.

15 MISTO SOUDNI PRISLUSNOSTI A ROZHODNE PRAVO

15.1 Jedinym mistem soudni pfislusnosti pro vSechny néroky vyplyvajici z obchodnich vztaht s prodejci

15.2

bude Mnichov.

Stejné misto soudni pfislusnosti plati, pokud zakaznik nema obecnou soudni pfislusnost v Némecku,
pokud po uzavreni smlouvy prestehoval své sidlo nebo obvyklé bydlisté z Nemecka nebo pokud jeho
sidlo nebo obvyklé bydlisté neni v dobé podani zaloby znamo.

15.3 V&echny spory vyplyvajici z tohoto smiuvniho vztahu nebo na jeho zdkladg, s vylougenim Umluvy

OSN o prodeji, se budou fidit némeckym pravem. Tato volba prava plati pouze v mife, ve které
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neporusuje zadné zavazneé zakony na ochranu spotrebitele statu, ve kterém ma spotfebitel v dobé
zadani objednavky své obvyklé bydlisté.

Datum: Zari 2025
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GENERAL TERMS AND CONDITIONS FOR USE OF BMW
CARDATA.

1

1.1

1.2

1.3

1.4

1.5

GENERAL INFORMATION

BMW Czech Republic s.r.o., with its registered seat at Metronom Business Center — reception C,
Bucharova 28717/13, Stoddlky, 158 00 Prague 5, Czech Republic, Company ID: 066 09 813,
registered in the commercial register maintained by the Municipal Court in Prague under file no. C
285396 (hereinafter referred to as "BMW") offers its customers ("Customers”) the opportunity to use
BMW CarData to view readily available data and other selected information about their BMW branded
motor vehicles ("Vehicles") and related services ("Telematics Data") at any time, to comply with its
obligations under the Regulation (EU) 2023/2854 ("Data Act"), to share data with third parties and
to approve services for service and maintenance companies, in accordance with these General
Terms and Conditions for Use ("Terms and Conditions") and the supplementary Data safety
information. As soon as the Customer accepts these Terms and Conditions, a contract is concluded
between BMW and the Customer about the use of BMW CarData.

BMW CarData is a BMW ConnectedDrive service. If these Terms and Conditions do not contain any
more specific regulations, the General Terms and Conditions for ConnectedDrive services apply.

The BMW CarData service allows BMW to offer its Customers the option of easy access to
Telematics Data collected as part of the ConnectedDrive services and to release these data to third
parties authorized by the Customer. In addition, Customers have the option to approve service and
maintenance companies that do not belong to BMW or the BMW dealer and service network
(hereinafter "independent providers") for the provision of certain services. Once approval is granted,
these services will no longer be provided by BMW, but by the selected independent provider. This
includes the following services:

- Service center management services (e.g., processing Teleservice Calls)
- Roadside Assistance

- Accident Assistance

- Access to the electronic service history

- Access to the repair history

- Remote diagnosis

A description of these services can be found in the BMW ConnectedDrive General Terms and
Conditions under BMW ConnectedDrive Services, which is located on the registration page for the My
BMW portal when not logged in. The range of available service may vary according to the vehicle
market and location of the independent provider.

Customers have the option to share selected Telematics Data with independent providers via the
BMW CarData service provided by BMW, Customers can also approve the abovementioned services
for provision by an independent provider. Once approval is granted, the independent provider can
receive Telematics Data and other Vehicle data, make a voice call to the Vehicle and receive remote
access to the Vehicle, depending on the conditions (see also the description of services in the BMW
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ConnectedDrive General Terms and Conditions under BMW ConnectedDrive Services, which is
located on the registration page for the My BMW portal when not logged in). Customers may
withdraw data and service permissions at any time. Once approval for a service has been withdrawn
from an independent service provider, the service will be provided by BMW again, unless the
Customer grants approval to another independent provider.

1.6 The respective most recent version of these Terms and Conditions may be viewed, saved and printed
via the BMW CarData website.

1.7 BMW will inform its Customers by email about any changes to these Terms and Conditions at the
latest six weeks before the intended effective date. They will form part of these Terms and Conditions
if the Customer does not object to the changes within one month after receiving the notification.

2 WARRANTIES BY THE CUSTOMER

The Customer warrants that the following requirements will be met throughout the term of these Terms and
Conditions:

2.7 The Customer is the owner of the Vehicle or is contractually entitled to use the Vehicle under a rent,
lease or similar contract.

2.2 The Customer is therefore considered a user within the meaning of Article 2 (12) Data Act ("User").
The Customer undertakes to provide BMW with any relevant documentation to support these
declarations at BMW's request.

3 PREREQUISITES FOR PROVIDING TELEMATICS DATA TO THE CUSTOMER

Telematics Data shall be made available by BMW to the Customer in accordance with Section 4, to the extent
and for as long as the following conditions are met:

3.7 The Customer uses the BMW CarData service in accordance with the documentation.
3.2 The Customer cannot access the Telematics Data directly from the Vehicle.

3.3 Thereis a valid legal basis for making personal data available under Article 6 of Regulation (EU)
2016/679 (GDPR) and only, where relevant, the conditions set out in Article 9 of that Regulation and
of the respective implementing provision in Member State law of Article 5(3) of Directive 2002/58/EC
as amended by Directive 2009/136/EC (Directive on privacy and electronic communications) are
met. Upon request, the Customer must indicate to BMW the legal basis for processing under Article 6
GDPR (and, where relevant, the applicable derogation under Article 9 GDPR and Article 5(3) of
Directive 2002/58/EC as amended by Directive 2009/736/EC) upon which the making available of
personal data is requested. In case the Customer bases the request on Article 6 (1)(f) GDPR, the
Customer will provide the legitimate interest assessment upon request by BMW. The Customer will
inform other data subjects about the request and will make available to them the BMW CarData data
protection information which can be found under https://www.bmw.cz/cs-
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3.4

3.5

3.6

4

4.1

4.2

4.3

cz/mybmw/api/policy/download/CARDATA_DPP .

The Telematics Data protected as trade secrets as defined in the Trade Secrets Directive (EU)
2016/943 ("ldentified Trade Secrets") and the identity of the respective trade secret holder (BMW,
BMW's affiliates (i.e., any person that is directly or indirectly, through one or more intermediaries,
controlling, controlled by, or under common control with, BMW) or a third party) (“Trade Secret
Holders") are set out in the Telematics Data catalog which can be found under
https://www.bmw.cz/cs-cz/mybmw/public/cardata-telematic-catalogue. Identified Trade Secrets are
Confidential Information as defined in Section 13.7; the Customer is therefore obliged to adhere to
Section 13 regarding Identified Trade Secrets. Where the confidentiality measures taken by the
Customer according to Section 13.7 do not materially suffice to adequately protect a particular
Identified Trade Secret, BMW may, by giving notice to the Customer with a detailed description of the
inadequacy of the measures unilaterally increase the protection measures regarding the specific
Identified Trade Secret in question, provided this increase is compatible with its obligations under
these Terms and Conditions and does not negatively affect the Customer. Section 7.2 shall apply.
Section 4 (8) Data Act remains unaffected.

The provision of Telematics Data does not undermine security requirements of the Vehicle, as laid
down by Union or national law, in a way resulting in a serious adverse effect on the health, safety or
security of natural persons.

In order to use BMW CarData, an existing BMW ConnectedDrive contract in accordance with the
General Terms and Conditions of Use for BMW ConnectedDrive is required, as is linking the Vehicle in
the My BMW portal.

DESCRIPTION AND TERM OF BMW CARDATA

Insofar as the prerequisites in Section 3 are fulfilled, BMW CarData offers BMW Customers the option
of viewing Telematics Data, which have been transmitted to BMW and are stored there in the long
term, to release them for transmission to third parties, and to access them via the CarData API, each
free of charge for the Customer, with at least the same quality as it becomes available to BMW, and in
any case in a comprehensive, structured, commonly used and machine-readable format as well as
the relevant metadata necessary to interpret and use those Telematics Data. A list of all generally
available Vehicle data relevant for the use of BMW CarData may be found in the Telematics Data
catalog.

The Customer receives access to the Telematics Data (i) easily and securely by access to the
Telematics Data where they are stored, (ii) (if applicable) without undue delay after the Telematics
Data become available to BMW; and (iii) continuously and in real-time or with appropriate frequency,
as applicable.

With regard to the provision of the Telematics Data to the Customer, the parties consider that the
requirements in Sections 4.7 and 4.2 are met by the following specifications for access:
https://www.bmw.cz/cs-cz/mybmw/public/cardata-eudataact, https://bmw-
cardata.bmwagroup.com/customer/public/home. BMW may, in good faith, unilaterally change the
specifications of the Telematics Data or the access arrangements, if this is objectively justified by the
general conduct of business of BMW - for example, by a technical modification due to an immediate
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4.4

4.5

4.6

4.7

4.8

4.9

security vulnerability in the line of the products or related services or a change in BMW's
infrastructure. BMW must in this case give notice of the change to the Customer within six weeks after
deciding on the change.

BMW may use the services of a third party (including a third party providing data intermediation
services as defined by Article 2(11) of Regulation (EU) 2022/868) to allow the exercise of the
Customer's rights under Section 4. Such third party will not be considered a data recipient under the
Data Act, unless it processes the Telematics Data for its own business purposes. The party requiring
the use of such a third party must notify the other party in advance.

The Customer can also allow third parties to access real-time data streams generated by their
Vehicle using the data and service sharing management section in the BMW ConnectedDrive
customer portal. These real-time data streams refer exclusively to Telematics Data that fall under the
‘real-time data (data streams)’ category. In this case, data are not collected as part of the provision of
the BMW ConnectedDrive services the Customer has booked, but rather explicitly for the intended
third-party use the Customer authorized. The data transferred in the real-time data stream are not
stored by BMW; instead, BMW makes them available to the third parties directly. To stop real-time
data streams from being transferred, the Customer can cancel the previously approved data sharing
in the data and service sharing management section in the My BMW portal. Details on data
processing within the scope of BMW ConnectedDrive services can be found in "BMW ConnectedDrive
Data Privacy” on the My BMW portal at the bottom of the page under "Data Privacy”.

In addition, the Customer has the option to approve certain repair and maintenance services for
provision by an independent provider. For the provision of services by an independent provider,
independent providers may access Vehicle data, make a voice call to the Vehicle or receive remote
access to the Vehicle, depending on the service. Details of the services in guestion and of data
processing during the provision of services can be found in the BMW ConnectedDrive General Terms
and Conditions under BMW ConnectedDrive Services, which is located on the registration page for
the My BMW portal when not logged in.

Once the term of the BMW ConnectedDrive contract expires, the right to use BMW CarData expires
too.

The Customer can request an archive file via BMW CarData to view their Telematics Data. It may
take a few days to compile this archive file, or longer in exceptional cases. The Customer is informed
by email as soon as the Telematics Data archive is available and can be downloaded.

The Customer can release Telematics Data selected via BMW CarData for downloading by third
parties at any time. The third party defines the data they require and requests their release from the
Customer. In addition, BMW CarData can be used to approve the abovementioned services for
provision by independent providers at any time. Each of these services can only be approved for one
independent provider at a time. However, the Customer may replace an approved independent
provider with another at any time. If the Customer approves another independent provider for the
provision of a service, approval is withdrawn from any existing independent providers, who will no
longer be able to access Customer data.

A data release and service release is only ever valid for one Vehicle. If the Telematics Data for several
Vehicles are to be released to a third party or services for multiple Vehicles are to be provided by
independent providers, this release must be separately granted for each Vehicle.
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410 The release of Telematics Data and services to third parties is valid without a time limit. An exception

4.1

5

5.1

5.2

5.3

5.4

is the release for Vehicles that cannot receive so called "in-vehicle-messages” from the BMW
backend. These releases are time-limited and must be reconfirmed at regular intervals. BMW will
inform the Customer of this in advance. However, the Customer can revoke a data or service release
at any time, with future effect. All the Customer needs to do is delete the data or service release they
have granted by clicking on it in the My BMW portal. Any consequences for the Customer resulting
from the revocation of a data or service release, such as those arising from a contractual relationship
between the Customer and the third party that was previously authorized, are the responsibility of the
Customer. Such a revocation and the consequent non-delivery of data may, for example, have
consequences for the grading of the Customer as part of a pay-as-you-drive insurance contract.

BMW will regularly inform Customers by email and, where this is technically possible, by direct
communication with the Vehicle, that there are Customer data or service releases to third parties.

CUSTOMER'S OBLIGATIONS

If the Customer identifies an incident related to the performance of these Terms and Conditions,
including (but not limited to) the Customer's failure to comply with Sections 2 or 3, the Customer must
notify BMW with a detailed description of the incident in writing (including email, fax and other text-
based communication).

The Customer undertakes not to engage in the following:

- use the Telematics Data to develop a connected product that competes with any product offered
by BMW, nor share the Telematics Data with a third party with that intent;

- use such Telematics Data to derive insights about the economic situation, assets and production
methods of BMW;

- use coercive means to obtain access to Telematics Data or, for that purpose, abuse gaps in BMW's
technical infrastructure which is designed to protect Telematics Data;

- share Telematics Data with a third party considered as a gatekeeper under Article 3 of Regulation
(EU) 2022/1925;

- use Telematics Data they receive for any purposes that infringe EU law or applicable national law,
in particular antitrust law.

The Customer shall take all precautions for the provision of the Telematics Data that are necessary to
ensure that the provision does not hinder, prevent or interfere with the exercise of the rights of the
data subject under Regulation (EU) 2016/679 and, in particular, with the right to data portability
under Article 20 of that Regulation.,

The Customer may not use the BMW CarData service for illegal purposes and must ensure that third
parties comply with this provision as well.
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6

6.1

6.2

7

7.1

7.2

8

8.1

8.2

BMW'S RIGHTS

BMW is entitled to retain any information, in particular log data, on the Customer's access to the
Telematics Data requested insofar this is necessary for (i) the sound execution of the Customer's
access request and/or these Terms and Conditions and for the security and maintenance of the data
infrastructure, or (ii) compliance with legal obligations of BMW to keep such information.

BMW's rights according to the Data Act remain unaffected.

TECHNICAL PROTECTION MEASURES ON THE UNAUTHORIZED USE OR DISCLOSURE OF
TELEMATICS DATA

BMW may apply appropriate technical protection measures, including smart contracts and
encryption, to prevent unauthorized access to Telematics Data, including metadata, and to ensure
compliance with the Data Act and these Terms and Conditions.

Without prejudice to other remedies available to BMW in accordance with these Terms and
Conditions or applicable law, if the Customer modifies or removes technical protection measures
applied by BMW or fails to maintain the technical and organizational measures agreed pursuant to
Section 3.4, the Customer shall comply, without undue delay, with the requests of BMW

- toerase the Telematics Data made available by BMW and any copies thereaof;

- toend the production, offering or placing on the market or use of goods, derivative data or services
produced on the basis of knowledge obtained through such Telematics Data, or the importation,
export or storage of infringing goods for those purposes, and destroy any infringing goods, where
there is a serious risk that the unlawful use of those Telematics Data will cause significant harm to
the respective Trade Secret Holder or where such a measure would not be disproportionate in light
of the interests of the respective Trade Secret Holder; and

- to compensate the party suffering from the misuse or disclosure of such unlawfully accessed or
used Telematics Data.

AVAILABILITY AND DOWNTIME OF BMW CARDATA

BMW reserves the right to modify the scope of services of BMW CarData, in as far as the Customer
can be expected to accept such a modification in relation to the overall scope. The same applies to
adaptations to the Telematics Data catalog, such as the form of the deletion or addition of individual
attributes. In the event of further modification of the BMW CarData service scope that the Customer is
informed about by email, the Customer can end their use of BMW CarData at any time, thus
terminating the usage contract for BMW CarData (see Section 9).

The quality and validity of the telematics data provided via BMW CarData depend, among other
things, on the Vehicle model, the control devices installed, and Internet availability. Telematics Data
displayed to the Customer by BMW CarData may deviate from the current status shown inside the
Vehicle. BMW CarData provides the Customer with the Telematics Data most recently transmitted to
BMW as part of the BMW ConnectedDrive services. The provision of BMW ConnectedDrive services
and thus the transmission of Telematics Data depend on various factors and may be limited in
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individual cases. In any event, the Telematics Data will be provided to the Customer in the same
quality as is available to BMW,

Faults with BMW CarData may be the result of force majeure, including strikes, lock-outs and
statutory regulations, as well as short-term capacity bottlenecks caused by peak loads or faults with
the telecommunication equipment of third parties. In addition, faults may occur as a result of technical
and other work on BMW or network operator equipment required to ensure smooth functioning or to
make improvements to BMW CarData (for example maintenance, repairs, system-related software
updates, extensions). BMW will take all reasonable steps to repair BMW CarData faults immediately
or to contribute to their repair.

The Customer may inform BMW ConnectedDrive Customer Services about any faults occurring with
BMW CarData (see Section 17 below).

BMW is not responsible for the quality of services provided by independent providers. In some rare
cases, for technical reasons, a voice call may be made not to the selected independent provider, but
to BMW, within the scope of service provision. BMW is not responsible for the correctness of an
independent provider's contact details (e.g., telephone number, customer support, etc.); this is the
provider's own responsibility.

CANCELLATION OF THE BMW CONNECTEDDRIVE CONTRACT, CANCELLATION OF BMW
CARDATA USAGE

If the BMW ConnectedDrive contract is terminated, BMW will block access to "My BMW
ConnectedDrive". This means that the Customer can also no longer use BMW CarData, as this
requires a BMW ConnectedDrive contract,

If the BMW ConnectedDrive contract for a specific Vehicle is canceled, no further data will be
transferred to any third parties previously authorized via BMW CarData. Any active service approvals
for independent providers will also be terminated.

The Customer can reset the use of BMW CarData to its original state by carrying out a "BMW
CarData Reset" on the My BMW portal. This causes all data and service permissions to be withdrawn
and all corresponding third parties to be informed about the reset.

10 SALE OR PERMANENT TRANSFER OF THE VEHICLE

The Customer cannot transfer their existing contract with BMW for the use of BMW CarData to a third party
without the consent of BMW. This also applies in the event that the Customer sells their Vehicle or
permanently transfers it to another person.

11 CONTACT OPTION

The BMW ConnectedDrive customer service centre can be contacted at www.bmw-connecteddrive.cz or by

17720


http://www.bmw-connecteddrive.cz/

BMW

e-mall at info@bmw-connecteddrive.cz. Our hotline is also available to you from Monday to Friday from
08:00 - 18:00 on telephone number +420 844 269 835.

12 LIABILITY

12,17 BMW makes readily available data as defined in the Data Act available at least in the same quality as
is available to BMW. In all other respects, BMW does not accept liability for updating the data and
information transmitted via BMW CarData and for ensuring their accuracy. The same applies to the
consequences of faults, interruptions and malfunctioning of the services, especially in the cases
described in Section 4.

12.2 BMW does not accept any liability for errors or misconduct committed by independent providers
during the provision of services.

12.3 Inthe event of slight negligence, BMW is only liable if it has violated its major obligations (material
duties) in terms of the content and purpose of the contract, i.e., obligations that make due execution
of the contract possible or obligations on which the Customer regularly relies or may rely on. Such
liability is limited to the typical damage that can be foreseen at the time of concluding the contract.

12.4 Personal liability of the legal representatives, vicarious agents and employees of BMW for any
damage resulting from their slight negligence is also limited to the extent described in the previous
paragraph.

12.5 The liability of BMW in the event of malicious non-disclosure of a defect, resulting from the
assumption of a guarantee or a procurement risk, and in terms of the product liability law remains
unaffected. Liability restrictions do not apply in the event of malicious intent, gross negligence, death,
bodily injury or damage to health.

13 CONFIDENTIAL INFORMATION

137 The Customer shall treat Confidential Information confidentially, protect it from access by third parties
by means of confidentiality measures appropriate to the circumstances and use it only for the
purposes of these Terms and Conditions. "Confidential Information” means all information of the
respective Trade Secret Holder which BMW discloses or makes available to the Customer orally, in
writing or in any other (e.g., electronic) form and which are either labeled as confidential or which a
recipient acting with the care of a prudent businessman would reasonably consider confidential, in
particular technical and commercial information, such as, for example, business and trade secrets,
information of a scientific, industrial or commercial nature. Information is not Confidential Information
if it demonstrably

- was already known to the Customer at the time of disclosure by BMW;
- was already publicly known at the time of disclosure by BMW or becomes publicly known at a later
date, unless this is due to a breach of these Terms and Conditions by the Customer;
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- has been disclosed to the Customer by a third party without the third party having acted unlawfully
in obtaining or disclosing the information concerned or having breached a confidentiality obligation
in favor of BMW; or

- has been created or developed by the Customer themselves or was created or developed on behalf
of the Customer independently of knowledge of the Confidential Information.

13.2 The Customer shall ensure that their employees and other third parties involved (if any) also maintain
the confidentiality described above. Third parties do not include professional consultants of the
Customer who are subject to statutory or professional confidentiality obligations and who are involved
in the context of BMW CarData on behalf of the Customer.

13.3 The Customer undertakes not to reverse engineer, decompile, disassemble or otherwise examine the
composition and/or production of Confidential Information, unless BMW has expressly agreed to this
in writing in advance.

13.4 The confidentiality obligation shall remain in force for 5 years after termination of these Terms and
Conditions.

14 DATA COLLECTION, STORAGE, USAGE AND SAFETY

14,7 The data entered into "My BMW ConnectedDrive” and BMW CarData are automatically encrypted
using TLS protocol (Transport Layer Security). TLS is the industrial standard for the transfer of
confidential data via the Internet.

14,2 BMW collects, stores and uses personal data provided by the Customer within the framework of
statutory regulations, in as far as this is required to substantiate, design the content or amend the
contractual relationship (inventory data) and to make use of BMW CarData. Further information about
processing personal or Vehicle-related data as part of BMW CarData may be found on the BMW
CarData website.

14.3 The Customer is obliged to inform BMW immediately about any changes to personal data that could
affect the contractual relationship.

15 PLACE OF JURISDICTION AND APPLICABLE LAW

15.1 The sole place of jurisdiction for all claims resulting from the business relations with dealers will be
Munich, Germany.

15.2 The same place of jurisdiction applies if the Customer has no general place of jurisdiction in Germany,
if they have moved their registered office or habitual place of residence from Germany after
concluding the contract, or if their registered office or habitual place of residence is unknown at the
time of filing the claim.

15.3 German law will apply to all disputes resulting from or on the basis of this contractual relationship,
with the exclusion of the UN Sales Convention. This choice of law only applies in as far as it does not
negate any mandatory consumer protection laws of the state in which the consumer has their
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habitual residence at the time of placing their order.

Date: September 2025
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